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Gonderim Tarihi: 11.01.2025 Risk, tehlike ve heyecan faktdrlerini biinyesinde barimdiran macera turizminde, ¢alisanlarin
turistlerle kurdugu giivene dayali iligki ve sergiledikleri duygusal emek, hizmet kalitesini

Kabul Tarihi: 25.02.2026 dogrudan etkilemektedir. Arastirmanin amaci, macera turizmi ¢aliganlarinin mesleki kisilik

yapilarina bagli olarak gosterdikleri duygusal emegi incelemektir. Arastirma kapsaminda,
kolayda 6rnekleme yontemiyle macera turizmi ¢alisanindan anketler araciligi ile veriler
toplanmustir. Tiirkiye genelinde rafting, dagcilik ve dalig vb. gibi farkli branglarda faaliyet
Turizm gosteren 390 sektor galisanindan elde edilen veriler regresyon analizi ile test edilmistir.
e Aragtirma bulgularina gore; sosyal kisilik tipine sahip ¢alisanlarin derin ve dogal davranis
Mesleki kisilik sergileme egilimlerinin yiiksek oldugu, gergekei kisilik tipinin dogal davranisi pozitif
Duygusal emek etkiledigi, geleneksel kisilik tipinin ise yilizeysel davranist artirdig: tespit edilmistir. Sonug
olarak, ytiksek risk ve etkilesim iceren macera turizminde, ¢alisanlarin kisilik 6zelliklerinin
duygusal emek stratejileri tizerinde belirleyici bir etkiye sahip oldugu ortaya konulmustur.
Bu dogrultuda isletme yoneticilerine duygusal emegin yonetimi, ige alim ve pozisyon

eslestirmelerinde kisilik 6zelliklerini dikkate almalar1 yoniinde 6neriler sunulmustur.

Anahtar Kelimeler

Keywords Abstract

Tourism In adventure tourism, which incorporates factors of risk, danger, and excitement, the trust-
based relationship established between employees and tourists, as well as the emotional
labor displayed, directly impact service quality. The aim of this study is to examine the
Emotional labour emotional labor of adventure tourism employees in relation to their vocational personality
structures. Within the scope of the research, data were collected from adventure tourism
employees via questionnaires using the convenience sampling method. Data obtained from
390 employees operating in various branches such as rafting, mountaineering, and diving
across Turkey were analyzed using regression analysis. The findings indicated that
employees with a social personality type have a high tendency to exhibit deep acting and
genuine acting; the realistic personality type positively affects genuine acting; and the
conventional personality type increases surface acting. Consequently, it has been revealed
that in adventure tourism involving high risk and interaction, employees' personality traits
have a determinative effect on emotional labor strategies. Accordingly, recommendations
are offered to managers to consider personality traits in the management of emotional labor,
recruitment processes, and position matching.
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