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Aragtirmada, restoran isletmelerine yonelik cevrimi¢i miisteri yorumlar1 gercevesinde
Malatya ilinin gastronomi imajmin belirlenmesi amaglanmistir. 6 Subat 2023 tarihinde
yasanan depremlerin bolge tizerindeki yikici etkileri dikkate alinarak, gastronomi imajina
iliskin giincel bir degerlendirme yapabilmek amaciyla 1 Ocak—5 Temmuz 2025 tarihleri
arasinda Google Haritalar platformunda yapilan 849 yorum incelenmistir. Verilerin
analizinde MAXQDA’20 nitel veri analiz programi1 kullanilmis; elde edilen veriler temalar,
kodlar ve alt kodlar halinde sistematik bigimde ¢éziimlenmistir. Arastirma bulgularina gore
Malatya’nin yoresel lezzetleri ve {iriin ¢esitliligi ziyaretgiler tarafindan olumlu
degerlendirilmis; restoranlarda sunulan yiyeceklerin lezzet agisindan bagarilt bulundugu
tespit edilmistir. Isletme ¢alisanlarmin giiler yiizlii ve ilgili olmalari, hizli servis sunmalari
miigteri memnuniyetini artiran énemli unsurlar arasinda yer almigtir. Miisterilerin tavsiye
ettigi iriinler incelendiginde kiraz yapragi sarmasi, tandir kebabi, kagit kebabi basta olmak
iizere yoresel yiyecekler ile kasarli alabalik, balikli pizza, kavurma, beyti gibi beyaz ve
kirmizi et triinleri tavsiye edilmistir. Elde edilen sonuglar dogrultusunda, bdolgenin
gastronomi imajinmn korunmasi ve giiglendirilmesi igin isletmelere ve turizm paydaslaria
yonelik ¢esitli 6neriler gelistirilmistir.
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This study aimed to identify the gastronomic image of the province of Malatya through the
analysis of online customer reviews related to restaurant businesses. Considering the
destructive impacts of the earthquakes that occurred on February 6, 2023, a current
evaluation of the region’s gastronomic image was conducted by examining 849 reviews
posted on the Google Maps platform between January 1 and July 5, 2025. MAXQDA 20
qualitative data analysis software was employed for data analysis, and the data were
systematically examined through themes, codes, and sub-codes. According to the findings,
Malatya’s local flavors and product diversity were positively evaluated in the reviews, and
the food served in restaurants was generally perceived as successful in terms of taste. The
friendliness and attentiveness of restaurant staff, as well as the speed of service, emerged
as important factors contributing to customer satisfaction. An examination of the
recommended items revealed that local dishes such as stuffed cherry leaves, tandir kebab,
and paper kebab were frequently highlighted, along with white and red meat products
including trout with cheese, fish pizza, kavurma, and beyti. Based on these findings, several
recommendations were developed for restaurant operators and tourism stakeholders to
preserve and strengthen the region’s gastronomic image.
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