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Keywords

Bu calismanin amaci turizm sektoriinde faaliyet gosteren otel ve yiyecek-igecek
isletmelerinin mutfak calisanlar1 ozelinde orgiitsel 6grenme yetenekleri ile yaraticilik
stireci agamalari arasindaki iliskiyi incelemektir. Bu baglamda Eskisehir’de bulunan 3-4-5
yildizli otellerde ve turizm belgeli restoranlarda ¢alisanlardan 235 kisiye uygun érnekleme
yoluyla ulasilmistir. Toplanan verilerden elde edilen bulgulara gére mutfak calisanlarinin
orgiitsel ogrenme yetenekleri yaraticilik siireglerini olumlu etkilemektedir. Ozellikle
sistem bakis acisiyla orgiitlerin 6grenme yeteneklerinin gelistirilmesi ve c¢alisanlarin
yaraticiliklarint 6nemli Olciide etkilemesi 6ne ¢ikan sonuglardandir. Bu dogrultuda
aragtirma sonucunda yonetimsel ve gelecek arastirmalar i¢in dneriler de bulunulmustur.
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The aim of this study is to examine the relationship between the organizational learning
skills and the steps of the creativity process of the kitchen employees of hotels and food-
beverage businesses operating in the tourism sector. In this context, a total of 235
employees from 3-4-5 star hotels and the tourism-certified restaurants operating in
Eskisehir were contacted by convenience sampling. According to findings from the
collected data, the organizational learning abilities of kitchen workers affect their
creativity processes positively. As it is viewed especially from a systematic point of view,
the leading results are that the organizations may develop their learning skills and they
have a significant impact on employee creativity. In this direction, suggestions were made
for the administrative and future researches as a result of the research.
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