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Turizm faaliyetlerine katilan turistler, giinliik yasamlarindan farkli olarak yeni, sira digt ve
duygusal agidan etkileyici deneyimler yasamayi arzulamakta; bu beklentiler turizm
endiistrisinin temel Uriiniinii olusturmaktadir. Bu c¢aligma, turistlerin unutulmaz turizm
deneyimlerine iliskin algilarinin demografik dzelliklere gore farklilasip farklilasmadigini
incelemeyi amacglamaktadir. Arastirma kapsaminda Kapadokya bolgesinde diizenlenen
rehberli turlara katilan 569 yerli ve yabanci turistten anket yoluyla veri toplanmistir. Elde
edilen veriler yiizde, frekans ve ortalama gibi betimleyici istatistikler kullanilarak analiz
edilmistir. Demografik degiskenlere gore farkliliklarin belirlenmesinde bagimsiz
orneklemler t-testi ve tek yonlii varyans analizi (ANOVA) uygulanmistir. Arastirma
bulgulari, turistlerin unutulmaz turizm deneyimlerine yonelik algilarmin yas, cinsiyet ve
milliyet gibi demografik faktdrlere bagli olarak anlamli bicimde farklilastigini ortaya
koymaktadir. Bu sonuglar, turizm igletmeleri ve destinasyon yonetim otoriteleri i¢in daha
etkili stratejik karar alma siireglerine ve deneyim odakli turizm {iriinlerinin gelistirilmesine
katk1 saglayabilecek nitelikte dnemli bilgiler sunmaktadir.

Abstract

Tourist experience
Memorable tourism experience
Demographic characteristics

Cappadocia

Makalenin Tiirii

Aragtirma Makalesi

* Sorumlu Yazar

Tourists participating in tourism activities seek novel, extraordinary, and emotionally
engaging experiences that differ from their everyday lives, and these expectations constitute
the core product of the tourism industry. This study aims to examine whether tourists’
perceptions of memorable tourism experiences vary according to demographic
characteristics. Within the scope of the research, survey data were collected from 569
domestic and international tourists participating in guided tours in the Cappadocia region.
The data were analyzed using descriptive statistics, including percentages, frequencies, and
mean values. In order to identify differences based on demographic variables, independent
samples t-tests and one-way ANOVA were employed. The findings reveal that tourists’
perceptions of memorable tourism experiences differ significantly according to
demographic factors such as age, gender, and nationality. These results provide valuable
insights for tourism organizations and destination management authorities, supporting
more effective strategic planning and the development of experience-oriented tourism
products.
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