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Keywords

Turizmdeki artan rekabet ve beklentiler, konaklama igletmeleri i¢in misafir hizmet algilari
ve bu algilarin davranigsal niyetlere etkisinin anlagilmasim kritik kilmaktadir. Rize gibi
farkli konaklama segenekleri sunan destinasyonlarda, otel ve bungalovlarin hizmet kalitesi,
yeniden ziyaret ve tavsiye egilimlerine goreceli etkilerinin karsilastirilmas: sektorel
stratejiler icin 6dnemlidir. Bu ¢alisma, Rize'de otel ve bungalovlarda konaklayan turistlerin
hizmet kalitesi algilarini, yeniden ziyaret ve tavsiye egilimlerini karsilagtirmay1 amaglamas,
nicel ve nedensel karsilastirmali desen kullanmistir. Veriler, 2023 yazinda Rize'de
konaklayan 438 turistten, SERVPERF temelli online anketle toplanmis ve SPSS ile AMOS
programlariyla analiz edilmistir. Yapilan analizler sonucunda, hizmet kalitesi algisinin
yeniden ziyaret niyeti ve tavsiye etme egilimi iizerinde giiclii ve pozitif bir etkisi oldugu,
bungalov tesislerde konaklayan turistlerin, otellere kiyasla tiim hizmet kalitesi boyutlarinda
istatistiksel olarak anlamli derecede daha yiiksek puanlara ulagtigi tespit edilmistir.
Arastirma kapsaminda elde edilen bu sonuglarin, Rize'deki konaklama isletmecilerine,
ozellikle alternatif konaklama tiirlerinin potansiyelini ve hizmet kalitesinin davranigsal
sonuglar tizerindeki kilit roliinii vurgulayarak stratejik planlamalarinda degerli iggoriiler
sunmasi ve ilgili turizm literatiiriine katki saglamas1 beklenmektedir.
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The increasing competition and expectations in tourism make it critical for accommodation
businesses to understand guest service perceptions and the impact of these perceptions on
behavioral intentions. In destinations like Rize, which offer different accommodation
options, comparing the relative effects of hotels and bungalows in terms of service quality,
revisit, and recommendation tendencies is important for sectoral strategies. This study
aimed to compare the service quality perceptions, revisit, and recommendation tendencies
of tourists staying in hotels and bungalows in Rize, using a quantitative and causal-
comparative design. Data were collected through a SERVPERF-based online survey from
438 tourists staying in Rize during the summer of 2023 and were analyzed using SPSS and
AMOS programs. As a result of the analyses, it was determined that the perception of
service quality has a strong and positive effect on the intention to revisit and the tendency
to recommend, and that tourists staying in bungalow facilities reached statistically
significantly higher scores in all service quality dimensions compared to hotels. These
findings obtained within the scope of the research are expected to offer valuable insights to
accommodation operators in Rize, especially by emphasizing the potential of alternative
accommodation types and the key role of service quality on behavioral outcomes, and to
contribute to the relevant tourism literature.
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