Journal of Tourism and Gastronomy Studies, 2026, 14 (1), 173-192

JOURNAL OF TOURISM AND GASTRONOMY STUDIES

ISSN: 2147 — 8775

Journal homepage: www.jotags.net

Mersin'deki  Miize ve Oren Yerlerinin  Turist Rehberleri Tarafindan
Degerlendirilmesine Yoénelik Nitel Bir Caligma (A Qualitative Study on the Evaluation of
Museums and Archaeological Sites in Mersin by Tourist Guides)

* Nesih ORUC “=, Sabri ARICI b
2 Mersin University, Institute of Social Sciences, Department of Tourism Guidance, Mersin/Tiirkiye
b Mersin University, Faculty of Tourism, Department of Tourism Guiding, Mersin/Tiirkiye

Makale Ge¢misi 0Oz

Gonderim Tarihi: 10.06.2025 Aragtirmanin temel amaci, Mersin arkeolojisinin profesyonel turist rehberlerinin bakis
acisindan  degerlendirilmesi ve mevcut sorunlara yonelik ¢6ziim Onerilerinin

Kabul Tarihi: 12.01.2026 gelistirilmesidir. Bu kapsamda, rehberlerin Mersin’deki arkeolojik alanlara iliskin
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kargilagtiklar1 sorunlar ile bu alanlarin ¢ekiciligini artirmaya yonelik Onerileri ortaya
konmaktadir. Calisma kapsaminda, 2024 yil1 igerisinde Adana Rehberler Odasi’na bagli
otuz profesyonel turist rehberiyle goriismeler gergeklestirilmis; elde edilen veriler Maxqda
ile igerik ve frekans analizleri kullanilarak degerlendirilmistir. Bulgular, rehberlerin en sik
onerdigi destinasyonlarin Kiz Kalesi, Mersin Arkeoloji Miizesi ve Cennet-Cehennem
Magaralart oldugunu gostermektedir. Bu alanlarin tarihi ve kiiltiirel agidan ziyaretgi
beklentilerini karsiladigi goriilmesine ragmen, ulasim giicliikleri, sosyal tesis yetersizligi ve
temizlik gibi altyapiya iligkin sorunlarm 6ne ¢iktigi belirlenmistir. Rehberlerin tur planlama
stireclerinde ulagim kolaylig1, alanin tarihi 6nemi ve maliyet gibi faktorleri dikkate aldigi,
ayrica turistlerin bilgi edinme taleplerine gore hareket ettikleri saptanmistir. Calismada,
destinasyonlarin ¢ekiciligini artirmak amaciyla tamitim faaliyetlerinin giiclendirilmesi,
altyapr yatirimlarinin artirilmasi ve alternatif turizm tiirlerinin tegvik edilmesi yoniinde
Oneriler sunulmaktadir.
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The primary objective of the research is to evaluate Mersin archaeology from the
perspective of professional tourist guides and to develop solutions to existing problems. In
this context, the problems encountered by guides regarding archaeological sites in Mersin
and their suggestions for increasing the attractiveness of these sites are presented. As part
of the study, interviews were conducted with thirty professional tourist guides affiliated
with the Adana Guides Association in 2024; the data obtained was evaluated using content
and frequency analyses. The findings show that the destinations most frequently
recommended by guides are Kiz Kalesi, the Mersin Archaeological Museum, and the
Cennet-Cehennem Caves. Although these areas meet visitor expectations in terms of
historical and cultural significance, it was determined that problems related to
infrastructure, such as transportation difficulties, inadequate social facilities, and
cleanliness, were prominent. It was found that guides consider factors such as ease of
transport, the historical significance of the area, and cost in their tour planning processes,
and that they act according to tourists' requests for information. The study recommends
strengthening promotional activities, increasing infrastructure investments, and
encouraging alternative types of tourism to enhance the attractiveness of destinations.
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