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Bu ¢aligma, Somut Olmayan Kiiltiirel Miras unsuru, Avanos Comlekgiligi baglaminda,
turist deneyimlerinde ortaklaga deger yaratimini incelemeyi amaglamaktadir. Arastirmanin
veri kaynagmi, TripAdvisor platformunda yer alan 978 Ingilizce ziyaret¢i yorumu
olusturmaktadir. Veriler, metin madenciligi (anlamli ifade analizi ve konu/tema
modellemesi) ve igerik analizi teknikleri ile degerlendirilmistir. Bulgulara gore,
ziyaretgilerin deneyimi yogun bigimde tavsiye ettigi, ¢omlek yapma etkinliginin merkezde
oldugu ve deneyimin unutulmaz olarak tanimlandigi belirlenmistir. En baskin temalar
tavsiye, misafirperverlik ve satin alma deneyimidir. Bulgular, Avanos ¢6mlek
atolyelerindeki ortaklasa deneyim yaratimi uygulamalarinin, katilim, etkilesim ve duygusal
sahiplenme boyutlar1 acisindan literatiir ile uyumlu oldugunu ortaya koymaktadir.
Aragtirma, Somut Olmayan Kiiltiirel Miras unsurlarinin korunmasinda ve yasatilmasinda,
turistlerin ortaklagsa deneyim yoluyla etkin rol oynayabilecegini gostermektedir.
Gelecekteki caligmalara, uygulayicilara ve yerel yoOnetimlere yonelik Oneriler
sunulmaktadir.
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This study aims to examine the co-creation of value in tourist experiences in the context of
the Intangible Cultural Heritage Element, Avanos Pottery. The data, comprising 978
English-language visitor reviews collected from the TripAdvisor platform, were analyzed
using text mining techniques (phrase analysis and topic modeling) and content analysis.
According to the findings, the experience was highly recommended by visitors, pottery-
making was identified as the central activity, and the overall experience was described as
unforgettable. The most prominent themes include recommendation, hospitality, and the
purchasing experience. The results indicate that co-creation practices in the Avanos pottery
workshops are consistent with the literature in terms of participation, interaction, and
emotional attachment. The study demonstrates that tourists can play an active role in the
preservation and transmission of Intangible Cultural Heritage through co-created
experiences. Recommendations are presented for future research, practitioners, and local
administrations.
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