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Keywords

Otel isletmeleri mal iireten diger isletmeler gibi miisteri istek ve ihtiyaglarini tatmin
edebilmek amaciyla birtakim 6zendirici uygulamalara bagvurmaktadir. Hizmet veren
isletmelerde hizmetlerin farkli 6zellikleri ve calisan-miisteri etkilesimi kapsaminda bu
uygulamalarda smir birim personelinin kritik rol oynadigi ifade edilebilir. Bu temel
bilgilerden hareketle ¢alisanlarin is tatminlerinin ve isten ayrilma niyetlerinin ise bagliliklart
ve performanslar iizerinde belirleyici bir rol oynayabilecegi diisiiniilmektedir. Yukarida
verilen bilgiler 1s1ginda hazirlanan bu g¢aligmada, sinir birim g¢aliganlarinin is tatmin
diizeylerinin ve isten ayrilma niyetlerinin degerlendirilmesi amaglanmis ve Antalya’da
faaliyet gosteren otel isletmelerinde ¢alisan 362 sinir birim ¢alisanina is tatmini ve isten
ayrilma niyetine yonelik anket uygulanmistir. S6z konusu Olgekten anlamli sonuglar
cikarabilmek ve literatiire katki saglamak amaciyla Ol¢egin giivenilirlik ve gegerlilik
boyutlar1 dikkate alinmistir. Is tatmini &lgeginin ve isten ayrilma niyeti Slceginin i¢
tutarlilik seviyeleri sirasiyla; 0.83 ve 0.74 olarak tespit edilmistir. Calismada istatistiki
ortalamalarin yani sira uygulanan t-testi yardimiyla ¢alisanlarin cinsiyetleri ile degiskenler
arasindaki iligkiler de incelenmistir.
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Hotel establishments, like other businesses that produce goods, apply a number of incentive
applications in order to satisfy customer wants and needs. When these applications are
considered in terms of service enterprises and their different characteristics it can be said
that the front-line employees play a critical role in the employee-consumer interaction.
Based on this information, it is thought that employees' job satisfaction and intention to
leave may play a decisive role in their commitment and performance. In the light of the
information given above, it was aimed to evaluate the job satisfaction levels of the front-line
employees and their intention to leave the job. Job Satisfaction and Intention to Leave
Survey was applied to 362 front-line employees working at hotels in Antalya. Reliability
and validity dimensions of the scale were taken into account in order to make meaningful
results and contribute to the literature. The internal consistency of the job satisfaction scale
and intention to leave are as follows; 0.83 and 0.74. In addition to the averages, the t-test
was used to examine the relationship between employees' genders and variables.
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