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Keywords

Bu aragtirmanin amaci, asgilarin is becerikliligi diizeylerinin bireysel yaraticilik siirelerine
etkisini incelemektir. Bu kapsamda, rekabetin yogun ve misteri beklentilerinin yiiksek
oldugu Istanbul’daki bes yildizli otel isletmelerinde ¢alisan ascilar arastirma evreni olarak
belirlenmistir. Nicel arastirma yaklasgiminin benimsendigi ¢alismada veri toplama araci
olarak anket teknigi kullanilmis ve kolayda ornekleme yontemiyle 388 katilimciya
ulagilmigtir. Veriler yiiz yiize ve ¢evrim i¢i yontemlerle toplanmistir. Analiz siirecinde
giivenilirlik analizi, tanimlayici istatistikler, t-testi, ANOVA ve regresyon analizleri
kullanilmistir. Bulgular, ascilarin i becerikliliginin yaraticilik siirecleri iizerinde anlamli ve
pozitif bir etkisi oldugunu ortaya koymaktadir. Ayrica, katilimcilarin cinsiyet, yas, pozisyon
ve hizmet siiresi gibi demografik 6zelliklerinin hem is becerikliligi hem de yaraticilik
diizeyleriyle anlamli iliskiler gosterdigi belirlenmistir. Arastirma, alan yazina katki
sunarken uygulayicilara ve gelecek ¢aligmalara yonelik 6neriler de sunmaktadir.
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The aim of this study is to examine the relationship between cooks’ job crafting levels and
their individual creativity processes. In this context, the study focuses on cooks working in
five-star hotel kitchens in Istanbul—a competitive environment with high customer
expectations—where they have the opportunity to demonstrate both job crafting and
creativity. A quantitative research approach was adopted, and data were collected through
a questionnaire administered to 388 participants using a convenience sampling method,
both face-to-face and online. The collected data were analyzed using reliability analysis,
descriptive statistics, t-tests, ANOVA, and regression analysis. The findings revealed that
job crafting has a significant and positive effect on creativity processes among cooks.
Furthermore, it was found that demographic factors such as gender, age, position, and years
of experience are significantly associated with both job crafting and creativity levels. This
study contributes to the relevant literature and provides practical recommendations for
practitioners and future research.
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