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Bu arastirmada Mardin ilinde hizmet veren butik otellerdeki turist deneyimlerinin ortaya
c¢ikarilmasi amaglanmistir. Bu amaca ulagmak i¢in nitel arastirma yontemlerinden biri olan
netnografik yaklasim tercih edilmistir. Bu ¢ercevede diinyadaki en popiiler g¢evrimigci
platformlardan biri olan Tripadvisor internet sitesinde Mardin’deki butik oteller hakkinda
turistlerin yapmis oldugu c¢evrimi¢i yorumlar incelenerek deneyimler belirlenmeye
caligitlmigtir. Arastrma amaci dogrultusunda veriler ziyaretgilerin butik otellerde
konakladiklar1 siire boyunca yasamis olduklari deneyimlere iligkin yaptiklari ¢evrim igi
yorumlardan olusmaktadir. Toplam 1184 ¢evrimi¢i yorum bu arastirmanin veri setini
olusturmaktadir. En eski tarihten giiniimiize kadar gegen siirede yapilan yorumlar arastirma
analizine dahil edilmistir. Veriler nitel aragtirma analiz tekniklerinden biri olan igerik analizi
yardimiyla yorumlanmaya caligilmigtir. Ayrica ortaya c¢ikan temalarin desteklenmesi igin
alitilar yapilarak betimsel analizden yararlanilmistir. Elde edilen bulgulara gére butik otel
deneyimlerinin bes tema altinda ortaya ciktig1 saptanmistir. Bu temalar misafirperverlik,
fiziksel c¢evre, hatirlanabilir deneyim, temizlik/hijyen, gastronomi seklinde
adlandirilmigtir. Aragtirma sonucunda elde edilen bulgular dogrultusunda teorik katki ve
pratik oneriler sunulmustur.
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This research aims to reveal tourist experiences in boutique hotels in Mardin province. To
achieve this goal, the netnographic approach, one of the qualitative research methods, was
preferred. In this context, experiences were tried to be determined by examining the online
reviews posted by tourist about boutique hotels in Mardin on the Tripadvisor website, one
of the most popular online platforms in the world. In line with the purpose of the research,
the data consists of online comments made by visitors about their experiences during their
stay in boutique hotels. A total of 1184 comments constitute the data set of the research.
Comments made from the most recent to the oldest reviews have been included in the data
analysis The data were tried to be interpreted with the help of content analysis, one of the
qualitative research analysis techniques. In addition, descriptive analysis was used by
making quotations to support the emerging themes. According to the findings, it was
determined that boutique hotel experiences emerged under five themes. These themes are
named as hospitality, physical environment, memorable experience, cleaning/hygiene and
gastronomy. Theoretical contributions and practical suggestions are presented.
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