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Calismanin ana amact Ege Bolgesi’nde bulunan “Saglik Turizmi Yetki Belgesi’’ almaya
hak kazanmis saglik kuruluslarinin dijital pazarlama kanallarina verdigi dnemi saptamaktir.
Tiirkiye’de “Saglik Turizmi Yetki Belgesine’’ sahip saglik kuruluslari igerisinde, Ege
Bolgesi’nde faaliyet gdsteren isletmelerin dijital pazarlama kanallarmin mevcudiyeti,
aktifligi, erigilebilirligi ve ulasilabilirligi ise caligmanin alt amacimi olusturmaktadir.
Aragtirma kapsamina Temmuz 2023 tarihinde Saglik Bakanligi’'nin web sitesinde
yaymlanan “’Saglik Turizmi Yetki Belgesi’’ almaya hak kazanan ve Ege Bolgesi’'nde
bulunan Google iizerinde en yiiksek yorum sayisina ve 4 puan iizeri degerlendirmeye sahip
ilk 20 kurulus girmektedir. Calismada hem nitel hem de nicel arastirma yontemlerinden
yararlanilmigtir. Elde edilen bulgular icerik analizi yontemiyle analiz edilmistir.
Aragtirmanin ana amaci kapsaminda incelenen isletmelerin web sitesi ve sosyal medya
hesaplarina yeterli onem vermedigi sonucuna ulasilmistir. Arastirmada elde edilen bulgular
genel olarak degerlendirildiginde Ozellikle uluslararasi saglik turizmi alaninda dijital
pazarlama kanallarinin yetersiz oldugu sonucuna varilmistir. Incelenen isletmelerin sosyal
medya hesaplarinin yabanci dil kullanimi agisindan yetersiz diizeyde oldugu ve bu sebeple
uluslararasi saglik turizmi agisindan erigilebilir durumda olmadig: tespit edilmistir.
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The main objective of the study is to determine the importance given to digital marketing
channels by healthcare organizations in the Aegean Region that are entitled to receive
"Health Tourism Authorization Certificate”. The sub-objective of the study is the
availability, activity, accessibility and accessibility of the digital marketing channels of the
enterprises operating in the Aegean Region among the health institutions that have "Health
Tourism Authorization Certificate" in Turkey. The scope of the research includes the first
20 organizations in the Aegean Region, which are entitled to receive the "Health Tourism
Authorization Certificate" published on the website of the Ministry of Health in July 2023
and have the highest number of comments on Google and an evaluation above 4 points.
Both qualitative and quantitative research methods were utilized in the study. The findings
obtained were analyzed by content analysis method. It was concluded that the businesses
examined within the scope of the main purpose of the research did not attach sufficient
importance to their websites and social media accounts. When the findings obtained in the
research are evaluated in general, it is concluded that digital marketing channels are
insufficient especially in the field of international health tourism. It has been determined
that the social media accounts of the analyzed businesses are inadequate in terms of foreign
language usage and therefore are not accessible in terms of international health tourism.
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