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Keywords

Londra’daki 1 ve 2 Michelin Yildizl restoranlari ile Istanbul’da yer alan 1 ve 2 Michelin
Yildizli restoranlarin kiyaslandigi bu arastirmada, ¢evrim i¢i ortamda yer alan sikayetlerin
cinsiyete, kiiltire ve yere (Istanbul ve Londra) gore farklilasip farklilasmadiginin
belirlenmesi amaglanmaktadir. Arastirmada nitel arastirma yonteminden faydalanilmigtir.
Michelin  Yildizli restoranlari, arastirmanin evrenini olusturmaktadir. Arastirmanin
drneklemini Istanbul’da yer alan 2 Michelin Yildizli 1 restoran, 1 Michelin Yildizli 6
restoran ve Londra’da yer alan 2 Michelin Yildizli 14 restoran, 1 Michelin Yildizli 54
restoran olmak tlizere toplam 75 restoran olusturmaktadir. 01 Subat-05 Subat 2024 tarihleri
arasinda ¢evrim i¢i ortamda yer alan toplam 753 yorum igerik analizi teknigiyle aragtirma
kapsaminda degerlendirilmistir. Bulgulara gore miisteri sikayetlerinin cinsiyete ve yere gore
farklilik gostermedigi goriilmektedir. Ancak bazi kiiltiirlerde ise sikdyet konularinin
farklilik gosterdigi goriilmektedir. Miisterilerin en c¢ok sikayet ettigi konularin servis,
yiyecek, personel, ambiyans ve ortam oldugu goriilmektedir.
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In this study, which compares 1 and 2 Michelin Star restaurants in London with restaurants
in Istanbul, it is aimed to determine whether the complaints in the online environment differ
according to gender, culture and location. Qualitative research method was utilised in the
study. Michelin Starred restaurants constitute the universe of the research. The sample of
the research consists of a total of 75 restaurants, including 1 restaurant with 2 Michelin
Stars, 6 restaurants with 1 Michelin Star in Istanbul and 14 restaurants with 2 Michelin
Stars, 54 restaurants with 1 Michelin Star in London. A total of 753 comments in the online
environment between 01 February-05 February 2024 were evaluated within the scope of
the research by content analysis technique. According to the findings, it is seen that
customer complaints do not differ according to gender and location. However, it is seen
that the complaint issues differ in some cultures. It is seen that the most common issues that
customers complain about are service, food, staff, ambience and environment.
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