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Makale Gecmisi Oz

Gonderim Tarihi: 09.08.2023 Bu c¢alisma dijital diinyanin turizm sektoriine yansimalarini ele almaktadir. Gelisen
endiistriyel uygulamalarin turizmin temel bilesenleri arasinda yer alan ulasim, konaklama,

Kabul Tarihi: 13.03.2024 acentecilik ve rehberlik faaliyetlerinde sagladigi kolayliklar kaleme alinmis, daha sonra

turizmin ana bilesenlerini olusturan bahse konu sektdrlerde dijitallesmenin getirdigi bazi
olumsuz durumlara yer verilmistir. Turizmde dijitallesme ulasim ve konaklama

Anahtar Kelimeler sektorlerinde genel olarak miisteri memnuniyeti ve konfor ve operasyonel kolayliklara

Dijitallesme vesile olsa da bakim-onarim vb. ek maliyetlere, nitelikli teknik personel istihdami
sorunlarina ve siber giivenlik gibi problemlere yol acabilecegi degerlendirilmistir.
Teknoloji Dijitallesmenin seyahat acenteleri bakimindan ciddi problemlere yol agacagi 6ngoriilmese
de birtakim sistemsel sorunlar yasanabilecegine vurgu yapilmistir. Profesyonel turist
Turizmde dijitallesme rehberleri agisindan dijitallesmenin turist bireyler ve rehberler arasinda iletisimi minimuma

indirebilecegi degerlendirilmis, Dijital rehberlik cihazlarinin gergek bir profesyonel rehber
deneyimi yasatmayacagina vurgu yapilmistir. Netice olarak, dijitallesmenin turizm
sektoriine olan olumlu katkilari ve olumsuz sonuglarmin dengeli bir sekilde
degerlendirilmesi sonucuna varilmistir.

Keywords Abstract

Digitalization This study deals with the reflections of the digital world on the tourism sector. The facilities
provided by the developing industrial applications in transportation, accommodation,

Technology agency and guidance activities, which are among the basic components of tourism, are
Digitalization in tourism written, and then some negative situations brought by digitalization in the mentioned
sectors, which are the main components of tourism, are included. Although digitalization
Makalenin Tiirii in tourism leads to customer satisfaction, comfort and operational convenience in
transportation and accommodation sectors in general, maintenance-repair etc. It has been
Derleme Makale evaluated that it can cause additional costs, problems in the employment of qualified

technical personnel and problems such as cyber security. Although it is not foreseen that
digitalization will cause serious problems for travel agencies, it has been emphasized that
there may be some systemic problems. In terms of professional tourist guides, it has been
evaluated that digitalization can minimize communication between tourist individuals and
guides, and it has been emphasized that digital guidance devices will not provide a real
professional guide experience. As a result, it is understood that although digitalization has
positive contributions to the tourism sector, its negative effects should not be ignored.
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