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Tiurkiye'de Airbnb Kullanicilarinin Tesis Degerlendirmelerini Etkileyen Faktorler
(Factors Influencing Airbnb Facility Ratings in Tiurkiye)
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Keywords

Paylasim platformlari, siirdiiriilebilir tiiketim i¢in Onerilen bir alternatif olmanin Stesinde,
tiiketicilerin farkli ve entegre ¢oziimlere duydugu ihtiyacin bir yansimasi olarak ortaya
¢ikmigstir. Bu makalede, Airbnb platformunun tiiketicilerin degerlendirme puanlarinda etkisi
olan 6zellikleri arastirilmistir. Airbnb tesisinin sundugu 6zellikler bagimsiz degisken olarak
ele alinmistir. Bagimsiz degiskenler sirastyla sdyledir; tesisin konumu, ev sahibinin sorulara
yanit verme durumu, Airbnb tesisinin manzarasi, tesise ait otoparkin olup olmadigi, 1sitma
sogutma olanaklarmin varligi, tesisin sundugu dis mekan olanaklari, sunulan diger
hizmetler, uzun siire kalig olanag1, kahvaltinin dahil olup olmamasi, fiyat, aile i¢in sunulan
olanaklarin varligidir. Bagimli degisken olarak ise tesise verilen genel degerlendirme puani
almmustir. Aragtirmada yer alan Airbnb tesislerinde tiiketicilerin verdikleri puanin ortalama
listii olmasina etki eden faktorler, konum, dag manzarasi, ev sahibinin sorular yanitlama
durumu olarak tespit edilmistir.
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Sharing platforms have emerged as more than just an alternative proposed for sustainable
consumption, reflecting consumers' need for diverse and integrated solutions. This article
examines the features that influence consumers' evaluation of the Airbnb platform. The
features offered by the Airbnb facility are treated as independent variables. Independent
variables include the location of the facility, the responsiveness of the host to inquiries, the
view from the Airbnb facility, the availability of parking, the existence of heating and
cooling facilities, outdoor amenities provided by the facility, additional services offered,
the option for extended stays, the inclusion or exclusion of breakfast, price, and the
availability of family-friendly features. The dependent variable is the overall evaluation
score given to the facility. The research revealed the factors influencing consumers' ratings
above the average at Airbnb facilities.
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