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Keywords

Yiyecek igecek igletmelerinde galisanlart isletmelerin hedeflerine ulagmasinda 6nemli
etkiye sahiptir. Bu arastirmanin amaci Istanbul’daki alakart restoranlarda galisan mutfak
personelinin is yiikiiniin isten ayrilma niyetine olan etkisinin belirlenmesidir. Istanbul ilinde
faaliyetlerini siirdiiren alakart restoranlarinin mutfak ¢alisanlar1 aragtirmanin evrenini
olusturmaktadir. Aragtirmada hedeflenen verilerin toplanmasinda anket veri toplama araci
kullanilmis olup 401 kisiye ulasilmis ve katilimcilardan elde edilen veriler istatistiki
program araciligiyla analiz edilmistir. Aragtirmada kullanilan her bir 6lgegin yap1 gecerliligi
test edebilmek amaciyla faktor analizi uygulanmistir. Arastirmada farkli gruplarin arasinda
bir farklilik olup olmadig: test etmek icin Anova analizi yapilmistir. Ayrica aragtirma
degiskenleri arasindaki etkinin yoniiniin ve niteliginin aciklanmasi amaciyla da regresyon
analizi uygulanmistir. Yapilan Anova testleri sonucunda farkli gruplar arasinda anlamli bazi
farkliliklar tespit edilmistir. Ayrica aragtirmada is yiikiiniin isten ayrilma niyetini pozitif
yonde istatistiki agidan anlamli olarak etkiledigi belirlenmistir.
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The employees in the food and beverage enterprises have a significant impact for the
enterprises to achieve their goals. The aim of this research is to determine the effect of the
workload of kitchen staff working in a la carte restaurants in Istanbul on the intention to
leave. The kitchen staff working in a la carte restaurants in Istanbul constitutes the
population of the research. A survey data collection tool was used to collect the targeted
data in the research, 401 people were reached and the data obtained from the participants
were analyzed through a statistical program. Factor analysis was applied to test the
construct validity of each scale that was used in the research. ANOVA analysis was
conducted to test whether there is a difference between different groups in the research. In
addition, regression analysis was applied to explain the direction and nature of the effect
between the research variables. As a result of the ANOVA tests, some significant
differences were detected between different groups. In addition, it was determined in the
study that workload had a positive and statistically significant effect on the intention to
leave the job.
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