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Bu arastirmanin amaci; is stresi ve tiikenmigliksendromunun g¢alisan performansi iizerine
etkisini ortayakoymaktir. Arastirmanin evrenini turizm bakanligiisletme belgesi bulunan
konaklama tesisleriolusturmaktadir. Evreni temsil eden 6rneklem grubu ise,Sakarya ilinde
faaliyet gosteren dort ve bes yildizli otelisletmeleri olarak belirlenmistir. Arastirma
amacidogrultusunda anket teknigi ile toplanmistir. Anketformunda is stresi Olgegi,
titkenmislik 6lgegi ve isperformansi dlgegine yer verilmistir. Bu kapsamda 263isgérenden
elde edilen veriler analiz siirecindedegerlendirmeye alinmistir. Arastirma verilerinden
eldeedilen bulgular kapsaminda, is stresi ve tilkkenmigliksendromunun g¢aligan performansi
tizerinde anlamli biretkisi oldugu saptanmistir. Buna ek olarak arastirmadakullanilan
degiskenler arasinda; yiiksek, orta ve diisiiksiddette bazi anlamli iligkilerin oldugu, bu
iliskilerinpozitif ve negatif yonlii oldugu saptanmistir. Ayricaarastirma boyutlarina ait
demografik degiskenlerinbazilarinda farkliliklar oldugu tespit edilmistir.
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The purpose of this research was to reveal the effect ofjob stress and burnout syndrome on
employeeperformance. The universe of the research consists ofhotel businesses with a
tourism ministry  bussinessescertificates. The sample group representing the
universeconsists of four and five star hotel businesses operating inthe province of
Sakarya.ln this scope, the data obtainedfrom 263 employees were evaluated in the
analysisprocess. The data were collected by survey technique tomeasure the purpose of the
research. As a data collectiontool in the survey; demographic information from, jobstress
scale, burnout scale and job performance scalewere used. Within the scope of the findings
obtained fromthe research data, it was determined that job stress andburnout syndrome had
a significant effect on employeeperformance.
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