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Keywords

Turistler yapmis olduklar1 seyahatler sonucunda deneyim elde etmektedirler. Yasanilan
deneyimin turistlere vermis oldugu mutluluk, tatmin, memnuniyet ne kadar artarsa
turistlerin deneyimi unutulmaz olarak addetmesi o kadar yiiksek olmaktadir. Turistlerin
unutamadiklar1 deneyimler gelecek seyahat planlamalarina 1gik tutmaktadir. Yasanilan
unutulmaz turizm deneyimi kisiden kisiye farklilik gostermektedir ve gesitli turizm
tiirlerinde de deneyimi unutulmaz kilan unsurlar benzer sekilde farklidir. Bu ¢alismada ¢ay
turizmine katilan turistlerin yasadiklari deneyimi unutulmaz kilan unsurlarin neler
oldugunun belirlenmesi amaglanmistir. Turistlerin yasamis olduklart deneyime iligkin
detayli bilgi almak amaciyla nitel arastirma yaklasimindan olgu bilim deseni tercih edilmis
ve veriler yar1 yapilandirilmis goriisme teknigi ile elde edilmistir. Rize destinasyonunda gay
turizmine katilan turistlerin belirlenmesi i¢cin amach 6rnekleme yontemi ve kartopu
ornekleme yontemi kullanilmistir. Cay turizmine sinirli sayida kisinin katilmasi ve elde
edilen verilerin tekrara baglamasi sebebiyle 10 kisi ile goriisme saglanmistir. Goriisme
sonunda elde edilen veriler MAXQDA 22 programinda analiz edilmistir. Elde edilen veriler
tiimdengelimci veri analiz tekniginden betimsel analizden faydalanilarak analiz edilmistir.
Yapilan analizler sonucunda ¢ay turizmini unutulmaz kilan unsurlar arasinda bilgi edinmek,
hedonik bir deneyim yasamak, yerel kiiltiir, doga, faaliyetlere bizzat katilim saglama yer
almaktadir. Caligma bulgulari sonucunda gay turistlerinin yasadiklart deneyimi unutulmaz
kilmak i¢in uygulayicilara gesitli 6nerilerde bulunulmustur.
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Tourists gain experiences because of their travels. The extent to which the experience of
happiness, satisfaction, and contentment increases for tourists determines how memorable
they consider their experience to be. Memorable experiences for tourists shed light on their
future travel plans. The memorable tourism experience varies from person to person and
the factors that make the experience memorable in various tourism types are similarly
diverse. This study aims to identify the factors that make the experience of tourists
participating in tea tourism memorable. A qualitative research approach with a
phenomenological design was chosen to obtain detailed information about the experiences
of tourists, and data were obtained using semi-structured interview technique. Purposeful
sampling method and snowball sampling method were used to identify tourists participating
in tea tourism in the Rize destination. Due to the limited number of people participating in
tea tourism and the recurrence of the data obtained, interviews were conducted with ten
people. The data obtained at the end of the interviews were analyzed using the MAXQDA
22 program. The data obtained were analyzed using descriptive analysis from the deductive
data analysis technique. As a result of the analyzes, among the factors that make tea tourism
unforgettable, acquiring knowledge, experiencing hedonic pleasure, local culture, nature,
and actively participating in activities are included. As a result of the study findings, various
recommendations have been made to practitioners to make the experience of tea tourists
memorable.
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