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Calismanmm amaci Bing6l ilinde yer alan, termal amach hizmet veren isletmelerin turistik
ve rekreatif acgidan degerlendirilmesi amaciyla yapinus pazarlama ve planlama
faaliyetlerinin incelenmesi ve gelecek yillar igin ilgili kaynaklarm etkin bir bigimde
kullanilmasma iligkin 6nerilerin  olusturulmasidir. Arastrmanmn kapsammda Bing6l
merkez ve ilgelerinde bulunan biitiin termal amagh kullanilan isletmeler incelenmistir.
Ayrica ¢aligma Bing6l ilinin termal turizminin gelistirilmesine yonelik bulgular igermesi
bakimindan 6nem arz etmektedir. Zira ilgili destinasyonun sahip oldugu termal kaynaklari
ile markalagsmas1 olasidwr. Nitel olarak tasarlanan ¢aliymada uzmanlardan yardim almarak
olusturulmus goriisme sorularmdan ve goézlem teknikleriyle toplanan verilerden
faydalaniimaktadw. Bu kapsamda olusturulan yapilandmlms goériisme sorulan ilgili
termal isletme yoneticilerine sorulmustur ve elde edilen veriler betimsel analiz yontemiyle
incelenip yorumlanmugtir. Sehrin termal odakh pazarlanmasmda yerel yo6netimler,
isletmeciler ve turizm alaninda faaliyet gosteren sivil toplum kuruluslarmin birlikte
olusturacagi ortak bir pazarlama ve tanitim ¢aligmast yapmalart Onerilmigtir.
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The aim of this study is to examine marketing and planning activities of firms that are
active in thermal serving at the province of Bingdl in terms of tourism and recreativeness
and also to provide some proposals related to the usage of resources effectively for the
coming years. The examination of all thermal firms located both in the province of Bingdl
and its towns constitutes the scope of this study. Furthermore the study is significant in
terms of including the findings for the development of thermal tourism in Bingol. As the
branding of the province is possible when considering its thermal sources. The study is a
qualitative study and the data collected from the questions formed by taking the help of
experts and observation techniques. In this context, we asked the structured interview
questions to the administrators of thermal firms and also 1t was examined and interpreted
the obtained data by means of descriptive analysis. Finally, in context of Bingdl’s
promotion as a thermal destination, local authorities, business operators and
nongovernmental tourism organizations are suggested to implement mutual marketing and
promotion strategies.
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