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Keywords

Akilli otel, otomasyon teknolojileri ve yapay zeka gibi ileri diizey teknolojilerin
kullanildig1, misafir deneyimini 6zellestirme ve iyilestirme amaci giiden, verimli ve
etkilesimli bir konaklama tesisidir. Bu ¢alismanin amaci, akilli otel 6rneklerini ve oteldeki
uygulamalarini incelemektir. Akilli otel uygulamalariin ve drneklerinin ortaya ¢ikarilmasi,
konaklama sektoriinde bu uygulamalardan nasil yararlanilabilecegi, farkli uygulama
yontemlerinin neler olabilecegi, ne gibi faydalar1 oldugu konusunda fikir vermesi igin
onemlidir. Arastirma kapsaminda incelenen akilli otel 6rnekleri ile ilgili veriler ikincil
kaynaklardan elde edilmistir. Aragtirmanin veri toplama siirecinde sistematik literatiir
taramasi yontemi kullanilmigtir. Otel 6rnekleri segilirken, akilli teknoloji tiirlerinden en az
birinin kullamlmasina dikkat edilmistir. Ornek cesitligini saglamak icin, ayn1 teknolojiyi
farkli sekilde kullanan, ya da farkli teknoloji kullanan oteller incelemeye alinmistir. Bu
amag¢ dogrultusunda arastirmada 57 akilli otel 6rnegi ortaya ¢ikarilmistir.
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A smart hotel is an efficient and interactive accommodation facility that uses advanced
technologies such as automation technologies and artificial intelligence to personalize and
enhance the guest experience. This study aims to reveal examples of smart hotels and their
applications in hotels. It is important to identify smart hotel applications and examples to
give an idea of how these applications can be used in the hospitality industry, what different
application methods can be used, and what the benefits are. The data on the smart hotel
examples studied in the research were obtained from secondary sources. A systematic
literature review method was used in the data collection process of the research. The
selection of hotel examples was based on the use of at least one of the smart technology
types. To ensure sample diversity, hotels using the same technology in different ways or
using different technologies were examined. The research identified 57 examples of smart
hotels.
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