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Keywords

Bu calismanin amaci gastronomi turizmi kapsaminda Rize ilinde bulunan ve g¢esitli
kriterlere gore segilen restoranlara yapilan kullanici yorumlarmin incelenmesi ve inceleme
sonrasinda elde edilecek verilere gore bu isletmelerin olumlu ve olumsuz yonlerinin ortaya
¢ikarilmasidir. Elde edilen veriler 1s181nda isletmelerin gelismeleri ve miisteri beklentilerini
kargilamalart amaciyla gesitli 6nerilerde bulunulmustur. Veriler tripadvisor web sitesinden
alinmis ve MAXQDA programinda analiz edilmistir. Analiz sonucunda Rize’de bulunan
restoranlara yapilan olumlu ziyaret¢i yorumlarinda yoresel lezzetler, manzara,
misafirperverlik gibi konular ©6n plandayken olumsuz yorumlarda da konum,
profesyonellikten uzak hizmet ve fiyat gibi basliklar géze c¢arpmustir. Son olarak bu
yorumlarla ilgili isletmecilere ve politika yapicilara yonelik onerilerde bulunulmustur.
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The objective of this study is to analyse user comments on restaurants selected based on
various criteria in Rize province, within the scope of gastronomy tourism. The study aims
to identify positive and negative aspects of these businesses based on the collected data.
Based on the findings, recommendations will be made to improve the businesses and meet
customer expectations. The data was collected from the TripAdvisor website and analysed
using the MAXQDA programme. The analysis revealed that positive visitor comments
about restaurants in Rize focused on local flavours, scenery, and hospitality, while negative
comments highlighted issues with location, unprofessional service, and price. Suggestions
have been made for operators and policymakers based on these findings.
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