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Turistlerin Restoranlara Yoénelik Cevrimigi Yorumlarinin Igerik Analiziyle Incelenmesi:
Tokat Ili Ornegi (Investigation of Tourists' Online Comments Towards Restaurants with
Content Analysis: The Case of Tokat Province)
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Goénderim Tarihi: 14.09.2023 Tiirk mutfaginin 6nemli bilesenlerinden biri olan Tokat ilinde faaliyet gosteren restoranlara
yonelik ¢evrimici turist deneyimlerinin incelenmesi bu arastirmanin temel amacidir. Bu

Kabul Tarihi: 27.12.2023 amag dogrultusunda arastirmada, yontem olarak icerik analizi kullanilmistir. TripAdvisor

platformunda yer alan ve Tokat ilinde faaliyet gésteren restoranlara yonelik ¢evrimigi
yorumlar arastirma kapsaminda ele alimmistir. Bu dogrultuda en fazla turist yorumu ve
puanlamasina sahip 5 restoran arastirmaya dahil edilmistir. Yorumlardan elde edilen
Gastronomi turizmi verilerin ¢6ziimlenmesinde, kelime bulutu teknigi kullanilmigtir. Tokat restoranlarina ait
turist yorumlarindan olumlu ve olumsuz olmak fiizere iki kategoride kelime bulutu
yaratilmistir. Arastirmanin bulgularina gore, degerlendirmeye alinan restoranlarin puanlari
Cevrimi¢i deneyimler orta seviyenin iizerinde gergeklesmistir. Ayrica turistlerin Tokat restoranlar1 hakkinda
yaptiklart olumlu yorum ve goriislerin olumsuzlardan daha fazla oldugu tespit edilmistir.

Anahtar Kelimeler

Restoran

Kelime bulutu Olumlu yorumlardan yaratilan kelime bulutunda, en fazla 6ne ¢ikan sozciikler, “giizel,
Tokat Tokat Kebabu, kaliteli, mekan ve tavsiye ederim” olmustur. Olumsuz kelime bulutunda ise
oka one ¢ikan sozciiklerin, “Tokat Kebabi, kotii, geg geldi, tavsiye etmem, pahali” oldugu tespit
edilmistir.
Keywords Abstract
Gastronomy tourism The primary objective of this study is to investigate the online tourist experiences of
Restaurant restaurants operating Tokat, a traditional Turkish ingredient. For this purpose, content

analysis was used as a method in the research. Online comments about restaurants operating

Online experiences in Tokat province on the TripAdvisor platform were examined within the scope of the

research. Accordingly, the five restaurants with the highest number of tourist comments

Word cloud and ratings were included in the research. The word cloud technique was used to analyze

Tokat the data obtained from the comments. Word clouds were created in two categories, positive

and negative, from tourist comments about Tokat restaurants. According to the findings of

the research, the scores of the restaurants evaluated were above average. In addition, it has

R been determined that the positive comments and opinions made by tourists about Tokat

Makalenin Tiiri restaurants are greater than the negative ones. In the word cloud created from positive

comments, the most prominent words were "beautiful, Tokat Kebab, quality, place, and |

recommend". It was determined that the prominent words in the negative word cloud were
"Tokat Kebab, bad, arrived late, | do not recommend, expensive".
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