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Keywords

Bu arastirmanin amaci, seyahat acentas: temsilcilerinin ¢aligma siirecinde yasadiklari
sorunlar1 incelemektir. Literatiirde temsilcilerin c¢aligmalarint inceleyen yeterli sayida
arastirma olmadigt goriilmektedir. Mevcut arastirmalar, daha ¢ok profesyonel turist
rehberlerinin ¢aligmalarina odaklanmakta ve temsilcilerin ¢aligmalart goz ardi edilmektedir.
Bu baglamda, arastirma kesifsel bir nitelik tagimaktadir. Aragtirma kapsaminda, toplamda
i¢ ve dis turizm pazarlarinda galisan 24 seyahat acentasi temsilcisiyle yari-yapilandirilmig
goriismeler gerceklestirilmistir. Goriisme verileri, arastirma sahasinda alinan kisa notlar ile
desteklenmistir. Elde edilen veriler, igerik analizi teknigiyle ¢o6ziimlenmistir. Temsilcilerin
calisma siirecinde karsilastiklar1 sorunlar, hizmet sagladiklar1 ii¢ alan (otel-havalimani
transferleri ve giiniibirlik turlar) iizerinden incelenmistir. Bdylece, temsilcilerin ¢aligmakta
olduklar1 seyahat acentasi, calisma siirecinde sorumlu olduklari oteller ve calisma
paydaslarindan kaynakli yasadiklar1 sorunlar detayl bir sekilde incelenmistir. Ornegin,
Post-Fordist donemdeki esnek iiretim bigiminin bir sonucu olan esnek ¢aligma saatlerinin,
temsilcilerin tiim hayatlarint ise bagimli hale getirmesi énemli sorunlardan biri olarak
saptanmistir. Temsilcilerin COVID-19 salgimi siirecinde yasadigi caligma sorunlar1 da bu
aragtirma kapsaminda ele alinmistir. Arastirma sonuglari, temsilcilerin ¢aligma kosullarinin
iyilestirilmesi gerektigini acgik¢a ortaya koymustur. Arastirma, seyahat acentasi
yoneticilerine ve gelecek arastirmalara getirilen 6nerilerle son bulmustur.
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The purpose of this research is to determine the working problems of travel agency
representatives. It is seen that there are not enough studies in the literature examining the
work of the representatives. Existing research focuses more on the work of professional
tourist guides and the work of representatives is ignored. In this context, the research is
exploratory in nature. In the research, semi-structured interviews were conducted with 24
travel agency representatives working in domestic and foreign tourism markets. Interview
data were supported by short notes taken in the field of research. The obtained data were
analyzed by content analysis technique. The problems faced by the representatives during
the working process were investigated over the three areas they provide service (hotel-
airport transfers and daily tours). Thus, the problems experienced by the representatives
due to the travel agency they work for, the hotels they are responsible for during the work
process, and their work stakeholders were investigated in detail. For example, it has been
identified as one of the important problems that flexible working hours, which are a result
of the flexible production style in the Post-Fordist period, make representatives dependent
on work for their entire lives. The working problems experienced by the representatives
during the COVID-19 outbreak are also investigated within the scope of this research. The
research results clearly demonstrated that the working conditions of representatives need
to be improved. The research ended with suggestions for travel agency managers and future
research.
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