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Keywords

Arastirmanin amaci, bir yapay zeka sohbet robotu olan ChatGPT uygulamasinin akilli
turizme yonelik cevaplarinin analiz edilmesidir. ChatGPT, dogal dil girdilerini anlamak ve
bunlara yanit vermek igin Generative Pre-trained Transformer (GPT) dil modelini kullanan,
OpenAl tarafindan gelistirilmis bir tiir sohbet robotudur. Bu kapsamda uygulamaya agik
uclu 5 soru sorulmustur. Yapay zekd destekli ChatGPT uygulamasmin akilli turizm
konusunda yaptig1 genel degerlendirme sonrasinda deneyim, verimlilik, yonetim ve
stirdiiriilebilirlik temalar1 ortaya ¢ikmustir. Turizm ¢ekiciliklerinde teknoloji altyapisi, veri
analitigi ve yapay zeka, kisisellestirme ve miisteri deneyimi, mobil uygulamalar ve
interaktif araclar, siirdiiriilebilirlik ve gevre duyarliligi ile giivenlik ve veri gizliligine
yonelik teknolojiler bulunmasi gereken unsurlar olarak belirlenmistir. Akilli turizm
teknolojileri turistler agisindan ele alindiginda kolaylik, deneyim zenginlestirme, yeni
teknoloji kullanimi ve bilgiye hizli erisim gibi avantajlar sagladig: tespit edilmistir. Aym
zamanda insan etkilesiminin azalmasi, veri giivenligi endiseleri ve teknolojiye bagimlilik
¢oOziilmesi gereken problemlerdir. Son olarak akilli turizm teknolojileri g¢alisanlar ve
yoneticiler agisindan verimlilik artisi, karar destek hizmetleri sunmasi, is siire¢lerinde
kolaylik, miisteri hizmeti gelisimi, veri analizi ve iyilestirme ile yenilik¢ilik ve yetenek
gelisimi konularinda firsatlar sunmaktadir.
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The aim of the research is to analyze the responses of the ChatGPT application, an artificial
intelligence chatbot, regarding smart tourism. ChatGPT is a type of chatbot developed by
OpenAl that uses the Generative Pre-trained Transformer (GPT) language model to
understand natural language inputs and provide responses. In this context, ChatGPT, an Al-
powered chatbot, was asked five open-ended questions to evaluate smart tourism.
Following the general assessment by ChatGPT, several themes emerged, including
experience, efficiency, management, and sustainability. Regarding tourism attractions, it
was identified that technology infrastructure, data analytics, artificial intelligence,
personalization and customer experience, mobile applications and interactive tools,
sustainability and environmental awareness, as well as security and data privacy, are
essential elements to be present. When considering smart tourism technologies from the
perspective of tourists, it was determined that they provide advantages such as convenience,
enriched experiences, utilization of new technologies, and quick access to information.
However, it is necessary to address challenges related to decreased human interaction,
concerns about data security, and resolving dependency on technology. Finally, smart
tourism technologies offer opportunities for increased efficiency, providing decision
support services, facilitating business processes, enhancing customer service, enabling data
analysis and improvement, fostering innovation, and supporting skill development from the
perspective of employees and managers.
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