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Tiirkiye turist rehberligi alaninda 6n lisans, lisans, tezli ve tezsiz yiiksek lisans ve doktora
programi olmak iizere bes farkli kademede yiiksekdgrenim diizeyinde egitim veren ilk ve
tek tilke konumundadir. Bu ¢alismanin amaci, turist rehberligi alanindaki 6n lisans, lisans
ve lisansiistii programlarin miifredatini igerik bakimindan teknoloji ve dijitallesme
acisindan biitiinciil bir yaklagim ile incelemektir. Bu amag¢ dogrultusunda Tiirkiye’deki
devlet tniversiteleri biinyesinde yer alan 36 turizm rehberligi lisans programi, 23 turist
rehberligi 6n lisans programi, 10 tezsiz ve 22 tezli yiiksek lisans ile 3 doktora programinin
miifredat: icerisinde teknoloji ve dijitallesmeye iliskin derslerin mevcut durumu ortaya
¢ikarilmistir. Nitel bir arastirma yontemi olan dokiiman analizi ile mevcut programlarin
igerigi incelenmistir. 5 tema altinda toplanan dersler Turist Rehberliginde Giincel
Yaklagimlar, Sosyal Medya, Dijital Okuryazariik, E-Ticaret ve Turist Rehberliginde
Teknoloji Kullanimi ve Dijitallesme seklinde belirlenmistir. Calismanin bulgularina gore
teknoloji ve dijitallesmeye iliskin verilen derslerin toplam dersler igerisinde oraninin sinirlt
oldugu tespit edilmistir.
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Tiirkiye is the first and only country to offer higher education in the field of tour guiding at
five different levels: associate, undergraduate, thesis, non-thesis and doctoral programs.
The aim of this study is to examine the curricula of associate, undergraduate and graduate
programs in the field of tour guiding with a holistic approach in terms of technology and
digitalization. For this purpose, the current status of courses on technology and
digitalization in the curricula of 36 tour guiding undergraduate programs, 23 associate
degree programs, 10 non-thesis and 22 thesis master's programs and 3 doctoral programs
in state universities in Tiirkiye was revealed. The courses collected under 5 themes were
determined as Current Approaches in Tour Guiding, Social Media, Digital Literacy, E-
Commerce and Technology Use and Digitalization in Tour Guiding. According to the
findings of the study, although the proportion of courses on technology and digitalization
varies according to the type of programs, it is quite limited in total courses.
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