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Keywords

Pandeminin etkisiyle ortaya g¢ikan rezervasyon iptalleri, turistik faaliyetlerde gorevli
profesyonel turist rehberlerinin is kaybi ve igsizlik endisesine yol agt11 gibi, saglik kaygisi,
motivasyon eksikligi ve diisiik performans gibi bir dizi problemi de beraberinde getirmistir.
Bu ¢aligmanin temel amaci, COVID-19 pandemisinin neden oldugu is kaybi endigesinin
profesyonel turist rehberlerinin is performansi {izerindeki etkilerini arastirmaktir. Bu
kapsamda, literatiirde giivenilirligi ve gecerliligi test edilmis 6l¢eklerden derlenen bir anket
formu olugturulmustur. Anket formu, Nevsehir Turist Rehberleri Odasi'na kayitli 401 turist
rehberine yiiz yiize ve Google form araciligiyla uygulanmistir. Hipotezler, Varyans Analizi,
bagimsiz drneklem t-testi ve regresyon analizi kullanilarak test edilmistir. Bulgulara gore,
katilimcilarin medeni durumlari, COVID-19 durumlari ve bulastirma endiseleri ile is
performansi arasinda anlamli farklilik bulunmazken, cinsiyet, yas, meslek ve ¢alisma sekli
gibi faktorlere bagl olarak degerlendirmelerde farkliliklar ortaya cikmustir. I
giivencesizligi algis1 ile is performansi arasinda disiik diizeyde pozitif bir iliski
belirlenmistir. Katilimcilarin pandemi nedeniyle is giivencesizligi algilari arttikca, is
performansindaki etkinin de diigiik diizeyde paralel olarak arttig1 gériilmiistiir.
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The pandemic's reservation cancellations have caused job loss and unemployment concerns
among professional tourist guides, resulting in various issues such as health anxiety,
diminished motivation, and decreased performance. This study aims to investigate the
impact of job loss concerns stemming from the COVID-19 pandemic on the professional
performance of tourist guides. To achieve this, a survey form was developed, incorporating
reliable scales from relevant literature. Administered to 401 tourist guides through face-to-
face interviews and Google Forms, the survey utilized statistical methods like Analysis of
Variance (One-Way Anova), t-test, and regression analysis to test hypotheses. Findings
indicated no significant differences in job performance evaluations based on marital status,
COVID-19 status, or transmission concerns. However, variations were observed
concerning gender, age, occupation, and work style. The study revealed a low-level positive
correlation between job insecurity perception and job performance. Increasing perceptions
of job insecurity due to the pandemic were associated with a parallel low-level increase in
the impact on job performance.
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