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Restoran Kii¢iik ve Orta Biiyiikliikteki Isletmeler (KOBI), bir ekonominin énemli bir kismini

Isletmecilik sorunlari olusturmaktadir. Tiirkiye’de bu oran %90 dolayindadir. Turizm sektoriinde de benzer bir

Antakya durum so6z konusu olup; kiiglik ve orta boy isletmeler dnemli bir kesimi olusturmaktadir.
Turizm sektorii isletmeleri arasinda restoranlar da, genellikle KOBI 6zelliginde olup;
KOBI’lerle benzer sorunlar1 yasamaktadir. Bu calismada Antakya’da bulunan ve alakart
servisi yapilan restoranlarin sik karsilastiklart isletmecilik sorunlarinin belirlenmesi
amagclanmistir. Bu ¢ergevede; restoranlarin kurulusg yeri, malzeme temini, yemek iretimi,
mutfak ve servis personeli temininde yasanan sorunlarin tespit edilmesi hedeflenmistir.
Arastirmada veriler, goriisme formu kullanilarak, arastirmacilar tarafindan 02-09 Ocak
2015 tarihleri arasinda toplanmustir. Veriler igerik analizine tabi tutulmugstur. Arastirmaya
35 restoran isletmesi katilmistir. Isletmelerin iigte ikisi sahis, beste bir dolayr da limitet
sirket statiisiindedir. Isletmelerin 16°s1 2000 yili ve &ncesinde kurulmusken, 19 tanesi de
2001 y1l1 ve sonrasinda faaliyet baglamustir.
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Small and Medium sized Enterprises (SME's) are an important part of an economy. This
ratio is about 90% in Turkey. In tourism industry, it is faced with a similar situation; small
Business problems and medium-sized enterprises constitute of an important segment. Restaurants, which are

among the enterprises of the tourism industry, have the features of SME's and are
Antakya experiencing the similar problems with SME's in general. In this study, it is aimed to
determine the frequently faced business problems of a-la-carte restaurants operating in
Antakya. In this context; it is proposed to identify the problems related with the place of
establishment, material procurement, food production, recruitment of kitchen and service
staff. Data in the research was gathered using interview form approach by the researchers
between the dates of 2nd and 9th January, 2015. Data were subjected to content analysis.
Thirty five restaurants businesses participated in the research. Almost two thirds of the
enterprises are the individual companies and one out of five has the status of the limited
company. While 16 of the companies were established before 2000, 19 of them started to
operate after 2001.
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