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Klasik menti kart1

Menii, 6nemi pazarlama stratejisi olarak 6n plana ¢ikmaktadir. Bu arastirmanin amaci,
geleneksel bir menii karti ile dijital bir menii kart1 arasinda tiiketici algilamalar1 agisindan
herhangi bir fark olup olmadigini incelemektir. Calisma sonucunda, katilimeilar klasik ve
dijital meniilerin fiziksel 6zelliklerinde isletme konseptiyle uyumlu ve kartin ya da dijital
ortamin kaliteli olmasi gerektigi goriisiinde birlesmislerdir. Meniide alternatifin ¢ok olmasi
katilimcilarin egitim durumuna gore anlamli farklilik gosterdigi tespit edilmistir, (p <0.05).
Katilimceilarin klasik menil ve dijital meniiler ile ilgili sorulara verdikleri cevaplardan
bazilarinin birbiri ile ortiisiirken bazi cevaplarn farklilastigi goriilmektedir. Bu farkliliklar

Dijital menu demografik dzellikler ile karsilastirildiginda cinsiyet, egitim durumu ve yas araligina gore
Karsilastirma cevaplardaki degisikliklerin oldugu gézlemlenmektedir.
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whether there is any difference between a traditional menu card and a digital menu card in
terms of consumer perceptions. As a result of the study, the participants agreed that the
physical features of the classical and digital menus should be compatible with the business
concept and the card or digital environment should be of high quality. It has been
determined that there are many alternatives in the menu, and there is a significant difference
according to the education level of the participants (p <0.05). It is seen that while some of
the answers given by the participants to the questions about the classical menu and digital
menus overlap with each other, some of the answers differ. When these differences are
compared in demographic characteristics, it is observed that there are changes in the
answers according to gender, educational status and age range.
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