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Isgorenlerin ise adanmghk diizeyleri, orgiitlerin performansini etkileyen 6nemli bir
unsurdur. Bu bakimdan isgorenlerin adanmiglik diizeyleri iizerinde belirleyici olan
faktorlerin anlagilmasi ozellikle emek yogun isletmeler igin hayati 6nemdedir. Bu
kapsamda, bu aragtirma calisanlarin ise adanmishk diizeylerini, igsveren marka algis1 ve
orgiitsel destek algis1 lizerinden incelemektedir. Nicel arastirma yontemlerine dayali olarak
yiiriitiilen bu ¢aligma kapsaminda, Eyliil 2021- Subat 2022 tarihleri arasinda A grubu
seyahat acentesi galisanlarindan 332 gegerli anket toplanmistir. Arastirma bulgulari
iggorenlerin ise adanmiglik diizeylerinin orgiitsel destek algisi ve igveren marka algisindan
yiiksek diizeyde etkilendigini ortaya koymaktadir. Bulgulara gore, isveren marka algisinin
gelisim degeri ve uygulama degeri alt boyutlarinin iggérenlerin ise adanmislik diizeyi
iizerinde en fazla etkiye sahip boyutlar oldugu tespit edilmistir. Bununla beraber, algilanan
orgiitsel destegin ise ise adanmishigin dinglik ve adanma boyutlari iizerinde anlamli
etkilerinin oldugu tespit edilmistir. Orgiitsel destek algisinin ise isveren marka algisinin tiim
alt boyutlar {izerinde anlamli etkilere sahip oldugu tespit edilmistir. Arastirma sonuglari
isgorenlerin ise adanmiglik seviyelerini artirmak igin orgiitsel destegin ve olumlu bir igveren
marka algist yaratmanin 6nemli oldugu ortaya koymaktadir.
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Employees' work engagement level is an important factor affecting the performance of
organizations. In this respect, it is vital to understand the factors that impact the engagement
level, especially for labor-intensive businesses. In this context, the study examines the work
engagement level of employees through employer brand image and perceived
organizational support. A total of 332 valid questionnaires were collected from a group
travel agency employees between September 2021 and February 2022 for the study that
based on quantitative research methods. The research findings reveal that the level of work
engagement of the employees is highly affected by the perception of organizational support
and employer brand. The findings indicate that the development value and application value
dimensions of employer brand perception have the most impact on the level of work
engagement. In addition, the results reveal that the effects of perceived organizational
support on the vigor and dedication dimensions of work engagement were significant.
Finally, the effects of organizational support on employer brand perception were found to
be highly significant for all sub-dimensions. The findings indicate the importance of
organizational support and creating a positive employer brand perception in order to
increase the level of work engagement.
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