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Uzaktan egitim siirecinde gergeklestirilen online 6dev ve sinavlarda en ¢ok endise duyulan
durum Ogrencilerin yeterince denetlenemiyor olmasidir. ChatGPT gibi dil modeli
teknolojisine dayali yapay zekd uygulamalari da bu endiseyi arttirabilecek Onemli
unsurlardir. Bu dogrultuda ¢alisma, ChatGPT nin turizm alaninda gergeklestirilecek 6dev
ve ¢oktan segmeli sinavlarda, dogruluk ve dogrulama asamalarinda nasil bir bagari ortaya
koydugunu gostermeyi amaglamaktadir. Calisma sonucu incelendigi zaman, ChatGPT gibi
teknolojilerin ortaya ¢ikmasinin ¢evrimici sinavlarin biitiinliigiine yonelik 6nemli bir tehdit
olusturdugu belirlenmistir. Odev sorularinda hatali yanitlar vermesi ve belirtmis oldugu
kaynaklarin gergekte var olmamasit ChatGPT nin bu tarz sorularda hem dogruluk hem de
dogrulama asamalarinda yeterli basariya ulasamadigini gostermistir. Fakat ¢oktan segmeli
sorular karsisinda oldukga basaril oldugu goriilmiistiir. 20 adet ¢oktan se¢meli sorunun 16
adedine dogru 4 adedine ise yanlig cevap vermistir. Bu durum ChatGPT nin ¢oktan se¢meli
turizm bilgisinin dl¢iilmesinde iyi bir turizm 6grencisinden beklenen diizeyde performans
gosterdigini ortaya koymustur.

Abstract

Tourism
ChatGPT
Exam

Distance education

Makalenin Turi

Arastirma Makalesi

* Sorumlu Yazar

The biggest concern about online assignments and exams in distance education is that
students cannot be supervised sufficiently. Artificial intelligence applications based on
language modeling techniques, such as ChatGPT, are also important factors that may
increase this concern. Accordingly, this study aims to show how ChatGPT performs in the
accuracy and validation stages of homework and multiple-choice exams in tourism. When
the result of the study is examined, it has been determined that the emergence of
technologies such as ChatGPT poses a significant threat to the integrity of online exams.
The fact that ChatGPT gave incorrect answers to homework questions and that the sources
specified did not exist showed that ChatGPT did not achieve success in the accuracy and
verification of such questions. However, it was observed that it was pretty successful
against multiple-choice questions. Out of 20 multiple-choice questions, it answered 16 of
them correctly and 4 of them incorrectly. This situation revealed that ChatGPT performed
at the level expected from a good tourism student in measuring multiple-choice tourism
knowledge.
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