Journal of Tourism and Gastronomy Studies

Jourmal homepage: www.jotags.org

Bes Yildizli Konaklama Igletmeleri Mutfaginda Calisan Bulagik Personeli
Yéneticilerinin Mesleklerine Iligkin Algilari ve Meslegin Profesyonellesmesine Yonelik
Bir Degerlendirme (Perceptions of the Steward Staff Managers Working in Kitchen of Five
Star Hotels to Their Professions and an Evaluation Towards Professionalization of the

Occupation)

* Ersin ARIKAN *

, Adem ARMAN "

, Sedat SAHIN °©

2Sinop University, School of Tourism and Hotel Management, Department of Recreation Management, Sinop/Turkey
b Akdeniz University, Faculty of Tourism, Department of Gastronomy and Culinary Arts, Antalya/Turkey
®Van Yiiziincti Y1l University, School of Tourism and Hotel Management, Department of Hospitality Management, Van/Turkey

Makale Gec¢misi

Oz

Gonderim
Tarihi:06.01.2019

Kabul Tarihi:10.06.2019

Anahtar Kelimeler

Steward
Meslek algist
Konaklama igletmeleri

Profesyonellesme

Keywords

Bir meslegin veya s6z konusu meslek ile ugrasan bireylerin profesyonellesmesinde en dnemli
unsurlardan biri olarak calisanlarin meslege iligkin algilarindan bahsedilebilir. Bu aragtirmada
mutfak icerisinde degerlendirilen ancak 6zellikleri bakimindan ¢ok farkli niteliklere sahip olan
steward mesleginin yapisi ve bu yapi icerisinde meslegin profesyonellesmesinin Oniindeki
engeller ve ¢ozlim Onerilerini ortaya koymak amaglanmistir. Bu baglamda derinlemesine bilgi
edinmek amaciyla ve aragtirma desenine uygunlugu agisindan nitel arastirma yonteminden
yararlanilmigtir. Nitel aragtirmanin uygulanmasinda 6ne g¢ikan unsurlardan biri evreni temsil
etme kaygisi tasgimamasidir. Bu nedenle bu ¢alisma da 6rneklem yerine bir ¢aligma grubu
kullanilmistir. Arastirma kapsaminda Istanbul ilindeki bes yildizli konaklama isletmelerinin
mutfak departmaninda c¢aligan ve arastirmaya katilma konusunda goniilli 12 steward sefi ile
caligtlmistir. Yart yapilandirilmis goriisme teknigi ile toplanan veriler igerik analizinden
faydalanilarak analiz edilmistir. Yapilan analiz sonucunda, bu meslegi yiiriiten bulagikhane
personelinin kimyasal, hijyen ve sanitasyon, temizlik ve is giivenligi konularinda egitimli olmasi
gerektigi ortaya ¢ikmistir. Meslege personel kabuliiniin kolay, hizmet i¢i egitim ve denetiminin
yetersiz oldugu ve toplumsal statiiye iligkin alginin da diisiik oldugu elde edilen diger
sonuglardir.
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As one of the most important elements in the professionalization of an occupation or individuals
who deal with related occupation, the perception of the profession can be mentioned. In this
research, it was aimed to reveal the structure of the steward profession which has been evaluated
in the kitchen but has very different qualities, and to propose the obstacles in the
professionalization of the profession and solutions in this structure. In this context, a qualitative
research method was used in order to get in-depth knowledge and in terms of the appropriateness
of the research design. One of the key elements in the implementation of qualitative research is
the lack of concern about symbolizing the universe. For this reason, a study group was used
instead of the sampling in this study. Within the scope of the research, 12 steward chiefs working
in the kitchen department of five star accommodation enterprises in Istanbul and volunteering
to participate in the research were employed. The data collected by using semi-structured
interview technique were analyzed using the content analysis. As a result of the analysis, it has
been revealed that stewards carrying out this profession must be trained in chemical, hygiene
and sanitation, cleaning and work safety issues. Other consequences are that the acceptance of
staff in the job is inadequate, the in-service training and supervision is insufficient, and the
perception towards social status of the occupation is low.
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