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Keywords

bir sekilde karsilanmasi gerekmektedir. Bu nedenle yiiksek is performansina sahip nitelikli
isgdrenlerin igletmelere kazandirilmalar1 ve igletmelerde uzun siireli istihdam edilmeleri
onem arz etmektedir. Bu dogrultuda calismanin amaci, bes yildizli otel igletmelerinin
yiyecek icecek boliimlerinde ¢aligan isgorenlerin i performanst ve isten ayrilma niyeti algi
diizeylerinin belirlenmesidir. Calismanin evreni, Afyonkarahisar’daki bes yildizli otel
isletmelerinin yiyecek icecek boliimii isgdrenlerinden olugmaktadir. Veri toplama teknigi
olarak anket yontemi kullanilmis olup uygulama 513 iggoren lizerinde gergeklestirilmistir.
Verilerin analizinde betimsel istatistiklerin yani sira; t testi ve varyans analizi kullanilmistir.
Arastirma sonucunda isgorenlerin is performansina iliskin algilarinin orta diizey ve lizerinde
oldugu ve isten ayrilma niyetlerinin diisiik oldugu tespit edilmistir.
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Customer demands and expectations must be met quickly in accordance with the quality of
the services provided in the hotel business. For this reason, it is important that qualified
employees with high work performance are recruited to businesses and long-term
employment in enterprises. The aim of this study is to determine the level of perception of
job performance and intention to leave of employees working in food and beverage
departments of fivestar hotels. The research population consist of the employees in the food
and beverage division (service and kitchen) of five-star hotel enterprises in Afyonkarahisar
province. The survey method was used as data collection technique and the application was
carried out on 513 employees. In the analysis of the data was obtained through the
questionnaire, t test, variance analysis, as well as descriptive statistics. As a result of the
study, it was determined that employees' perceptions of work performance were medium
and above and their intention to leave was low.
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