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Sanayi devrimi sonrasi 6zellikle teknolojideki ilerlemelerle birlikte turizm, gliniimiizdeki
modern konumuna kavusmustur. Bu ¢aligmanin temel amaci, ChatGPT nin (dil modelinin
programi1 veya yapay zeka robotu), turizm alaninda incelenmesidir. Bir¢cok alanda ChatGPT
olumlu veya olumsuz olarak tartisilirken, bununla ile ilgili turizm alaninda yapilan
calismalar yalnizca turizm egitimi ile smirh oldugu fark edilmistir. Ancak, literatiirde
ChatGPT’nin turizm ile ilgili seyahat, ulasim, konaklama, eglence gibi sektorlere nasil katki
saglayacagi ve turizm sektdrii icin 6nemini arastiran bir ¢caligmaya rastlanmamistir. Sohbet
teorisi kullanilarak yapilan bu arastirma ile ChatGPT nin turizmdeki 6nemi vurgulanmaistir.
Sonuglara gore ChatGPT nin, turizm ile ilgili sektorlere katkilar saglayacak potansiyele
sahip oldugu diistinilmektedir.
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After the industrial revolution, especially with technological advances, modern tourism has
reached its current position. The main purpose of this study is to examine ChatGPT
(language model program or artificial intelligence robot) in the field of tourism. While
ChatGPT is discussed positively or negatively in many areas, studies related to ChatGPT
in tourism are limited. It has been noticed that these limited studies carried out in tourism
are related to the use of ChatGPT in tourism education. However, there has yet to be a study
investigating how ChatGPT will contribute to the tourism operating sectors (e.g.,
accomodation, transportation, food services, tourism services etc.) and its importance in
tourism. This study will contribute significantly to the literature as the first study uses the
conversation theory to describe the significance of ChatGPT in tourism. According to the
results, ChatGPT has the potential to make outstanding contributions to the operating
sectors of tourism.

E-posta: emrullah.erul@ikcu.edu.tr (E. Erul)

DOI: 10.21325/jotags.2023.1217

780


http://www.jotags.org/
https://orcid.org/0000-0003-3785-9145
https://orcid.org/0000-0003-2232-0606

