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Keywords

Bu g¢alismanin amaci, Nevsehir bolgesini ziyaret eden turistlerin hediyelik esya satin
almadaki 6zgiinliik algisini belirlemek, bu alginin tatmin ve davranissal niyetler iizerinde
etkisi olup olmadigini, eger varsa turist rehberlerinin diizenleyici roliiniin olup olmadigini
tespit etmektir. Bu amag¢ dogrultusunda turistlerin 6zgiin hediyelik esya satin alma
davranislarinda tatmin ve davranigsal niyet algilart lizerinde turist rehberinin diizenleyici
rolii olup olmadigimi belirlemek amaciyla aragtirma modeli gelistirilmistir. Bu modelde
degiskenleri Olgmek amaciyla daha oOnceki c¢aligmalarda kullanilan dlgeklerden
faydalanilmistir. Calisma kapsamimi Kapadokya bolgesini ziyaret eden rehberli turlara
katilan yerli ve yabanci turistler olusturmustur. Calismada nicel arastirma yoOntemi
kullanilmis ve anket teknigi ile veriler toplanmustir. Ornekleme yontemlerinden kolayda
ormekleme yontemini kullanilmis ve 397 gegerli anket toplanmistir. Arastirma sonucunda
hediyelik esya satin almadaki 6zgiinliik algilariin tatmin diizeyleri iizerinde ve davranigsal
niyetler iizerinde etkisinin anlamli oldugu bulunmustur. Turist rehberlinin yetkinlikleri
arttikga turistlerin hediyelik esya satin alma davranislari artmaktadir. Aynm1 zamanda
hediyelik esyalarin 6zgiin olmalari, turist rehberinin yetkinlikleri sayesinde turistlerin
memnuniyetlerini olumlu olarak etkilemektedir.
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The aim of this study is to determine the perception of authenticity in purchasing souvenirs
of tourists visiting Nevsehir region, to determine whether this perception has an effect on
satisfaction and behavior alintentions, and if there is, whether tourist guides have a
regulatory role. For this purpose, a research model has been developed to determine
whether the tourist guide has a regulatory role on the satisfaction and behavioral intention
perceptions of tourists in their authenticity souvenir purchasing behavior. In this model,
scalesused in previous studies were used to measure variables. The scope of the study
consisted of domestic and foreign tourists who visited the Cappadocia region and
participated in guided tours. Quantitative research method wasused in the study and data
were collected by question naire technique. The convenience sampling method was used in
this study, and 397 valid surveys were collected. The research results revealed that the
authenticity perception in souvenir purchases has a significant effect on satisfaction levels
and behavioral intentions. As the competence of tourist guides increases, so does the
tourists' souvenir purchasing behavior. At the same time, the authenticity of souvenirs,
facilitated by the competence of tourist guides, positively affects tourists' satisfaction
levels.
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