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Mcdonaldlagsma Yaklasimi ve Erzurum’da Su Béreginin Fast-Food1a§m Siireci

(McDonaldization Approach and Fast-Food Process Layered Pastry in Erzurum)
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Makale Ge¢misi Oz

Gonderim Tarihi: 30.01.2023 Son yiizyilda kiiresellesme olgusu pek ¢ok disiplinin ilgi odagi haline gelmistir. Halk kiiltiiriinii
kendine konu edinen halk bilimi disiplininin ilgi alanlarindan biri de kiiresellesmenin kiiltiirel

Kabul Tarihi: 13.03.2023 etkileridir. Kiiresellesmenin kiiltlir {izerindeki etkilerini analiz etmeyi amaglayan ti¢ farkl
yaklagim bulunmaktadir. Bunlar medeniyetler ¢atismasi (clash of civilization), McDonaldlagma

Anahtar Kelimeler (McDonaldization) ve melezlesme (hybridization)’dir. Bu makalede Erzurum’da faaliyet

gosteren bir su boregi isletmesi, McDonaldlagsma teorisi baglaminda incelenmistir. Makalede ele
alinan su boregi firmasinin isletme siirecinde, verimlilik, hesaplanabilirlik, 6ngor Ulebilirlik ve
Kaltar denetim ilkeleri ile uyumunun yiiksek diizeyde oldugu belirlenmistir. Bununla birlikte
McDonaldlagmanin ilkeleri ile ayn1 dogrultuda olmayan geleneksel degerlerin 6n plana ¢iktiZ1

Kiiresellesme

McDonaldlasma
gozlemlenmistir. Calismada nitel aragtirma yontemlerinden yapilandirilmis goriisme ve gozlem

yontemi kullanilmistir. Goriisme yontemi bir konu hakkinda derinlemesine bilgi elde etmeyi
Su boregi miimkiin kilan bir yontem oldugu igin tercih edilmistir. Goézlem yardimci yontem olarak
kullanilmistir. Caligmada tek bir firma tizerine odaklanilmigtir. Bu nedenle goriisme firmanin
kurucusu ile bireysel olarak gerceklestirilmistir.

Geleneksel yemek

Keywords Abstract

Globalization In the last century, the phenomenon of globalization has become the focus of interest of many

Culture disciplines. One of the fields of interest of the folklore discipline, which focuses on folk culture,
is the cultural effects of globalization. There are three different approaches that aim to analyze

McDonaldization the effects of globalization on culture. These are clash of civilizations, McDonaldization and

Traditional food hybridization. In this article, a layered pastry business operating in Erzurum is examined in the

context of McDonaldization theory. It has been determined that the layered pastry company,
which is discussed in the article, has a high level of compliance with the principles of efficiency,
calculability, predictability and control in the operation process. However, it has been observed
that traditional values that are not in line with the principles of McDonaldization come into
Makalenin TGrl prominence. In the study, structured interview and observation method, one of the qualitative
research methods, was used. The interview method was preferred because it is a method that
makes it possible to obtain in-depth information about a subject. Observation was used as an
auxiliary method. The study focused on a single firm. For this reason, the interview was carried
out individually with the founder of the company.

Layered pastry
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