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Makale Ge¢misi Oz

Goénderim Tarihi: 16.01.2023 Bu caligmada otel isletmesi g¢alisanlarinin orgiitsel sinizm davraniglari, isten ayrilma
niyetleri ve psikolojik saglamliklar1 arasindaki etkilesimler ve orgiitsel sinizm

Kabul Tarihi: 28.02.2023 davraniglarinin isten ayrilma niyetleri lizerindeki etkisinde psikolojik saglamliklarinin

roliiniin tespit edilmesi amaglanmistir. Arastirmanin evrenini Mugla ili’ndeki 4 ve 5 y1ldizli
otel isletmesi calisanlar1 olusturmaktadir. Ornekleme yontemi olarak kolayda érnekleme
kullanilmus olup, veriler Mugla I1’indeki 4 ve 5 y1ldizli otel isletmelerinde calisan 419 kisiye
Otel isletmeleri anket uygulanarak elde edilmistir. Arastirmanin verileri Mus Alparslan Universitesi
Bilimsel Arastirma ve Yaym Etigi Kurulunun 30.05.2022 tarihli 8§ numarali toplantisinin 45
numarali karar sayisinda alinan etik kurul izni ile toplanmis ve sosyal bilimler alaninda
Psikolojik saglamlik kullanilan bilgisayar programlari aracilifiyla analiz edilmistir. Analizler sonucunda, otel
isletmesi caliganlarinin orgiitsel sinizm davraniglarinin isten ayrilma niyetleri iizerinde
pozitif yonde, psikolojik saglamliklari {izerinde ise negatif yonde etkiye sahip oldugu ortaya
konulmustur. Ayrica otel isletmesi ¢alisanlariin psikolojik saglamliklariin isten ayrilma
niyetleri iizerinde negatif etkiye sahip oldugu tespit edilmistir. Otel isletmesi ¢alisanlariin
Orgltsel sinizm davranmiglarinin igten ayrilma niyetleri iizerindeki etkisinde psikolojik
saglamliklarinin kismi aracilik etkisine sahip oldugu da aragtirmanin diger bulgusudur.
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Keywords Abstract

Hotel management In this study, it is aimed to determine the role of organizational cynicism behaviors of hotel
employees, the interactions between their intention to leave and their resilience, and the
role of resilience in the effect of organizational cynicism behaviors on their intention to
Resilience leave. The universe of the research is the employees of the 4 and 5 -star hotel business in
Mugla Province. Convenience sampling was used as the sampling method, and the data
were obtained by applying a questionnaire to 419 people working in 4 and 5 star hotels in
Mugla Province. The data of the study were collected with the permission of the ethics
committee, taken in the decision number 45 of the 8th meeting of the Scientific Research

Organizational cynicism

Intention to leave

Makalenin Turii and Publication Ethics Committee of Mus Alparslan University, dated 30.05.2022, and
. analyzed through computer programs used in the field of social sciences. As a result of the
Arastirma Makalesi analyzes, it has been shown that the organizational cynicism behaviors of hotel employees

have a positive effect on the intention of quitting and on their psychological strength. In
addition, it has been determined that the psychological resilience of hotel employees has a
negative effect on their intention to leave. Another finding of the study is that the
psychological resilience of hotel management employees has a partial mediation effect on
the effect of organizational cynicism behaviors on their intention to leave.
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