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Keywords

Caligmanin amaci belediyelere ait web sitelerinde yer alan turizme dair tanitim bilgilerini
sehir turizmi potansiyeli acisindan degerlendirmektir. Calismada nitel arastirma deseni
benimsenmistir. Bu kapsamda Tiirkiye’deki 30 biiyiiksehir belediyesinin web sitesi
incelenmistir. Web siteleri literatiir taramasindan elde edilen ‘turizm bilgisi’ ve ‘islevsellik’
Olciitleri dikkate alinarak analiz edilmistir. Yapilan icerik analizi sonucunda belirlenen
Olgiitlerin  tamamini  karsilayan bir sehre rastlanamamistir. Bununla birlikte bazi
destinasyonlar gehir turizmi potansiyeline sahip olmasma ragmen belediyelerin web
sitelerinde bu potansiyeli ortaya koyamadigi goze carpmustir. Diger yandan turizm
potansiyelini ortaya koyan belediyelerin 6zellikle yabanci turistlerin ihtiyag duyacagi
bilgilere kolay erisim imkan1 saglamadiklari ve sehre ulasim bilgilerine yer vermedikleri
sonucuna ulasilmistir.
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The study aims to evaluate the tourism information on the websites of the municipalities in
terms of city tourism potential. The qualitative research design was adopted in the study.
Websites of the 30 metropolitan municipalities in Turkey were examined in this context.
Websites were analyzed by considering ‘tourism information’ and ‘functionality’ criteria
obtained from the literature review. As a result of the content analysis, no city was found
to have the whole determined criteria. Although some destinations have the potential of
city tourism, it has been observed that municipalities cannot reveal this potential on their
websites. On the other hand, it has been concluded that municipalities revealing the tourism
potential do not provide easy access to the information that foreign tourists may need and
do not inform about transportation opportunities to the city.

E-posta: mehmetertas@pau.edu.tr (M. Ertas)

DOI: 10.21325/jotags.2020.596

**Bu ¢aligmanin bir kismi 20. Ulusal Turizm Kongresinde sunulmustur.

1076


http://www.jotags.org/
http://orcid.org/0000-0003-4396-5104
http://orcid.org/0000-0003-3071-6184
http://orcid.org/0000-0003-0819-3014

