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Makale Ge¢misi 0Oz

Génderim Tarihi:24.12.2019 Yazinda oryantasyon egitimi, isten ayrilma niyeti ve Orgiitsel destek algisi, farkli
degiskenlerle veya birbirleriyle aragtirma konusu yapilmis olsa da bu ii¢ degisken arasindaki

Kabul Tarihi:02.06.2020 iligkiyi bir arada aciklayan bir calismaya rastlanmamistir. Bu c¢aligma, oryantasyon

egitiminin isten ayrilma niyeti iizerine etkisinde Orgiitsel destek algisinin rolii olup
olmadigini ortaya koymasi agisindan yazina katki saglamaktadir. Calismanin drneklemini,
Ankara ilinde faaliyet gosteren dort ve bes yildizli otel isletmeleri olusturmaktadir.
Caligmanin verileri anketler araciligtyla toplanmis olup; bu kapsamda 347 anket analiz
edilmistir. Yapilan analizin sonuglarina gore; oryantasyon egitiminin isten ayrilma niyeti
Isten ayrilma niyeti lizerinde olumsuz, orgiitsel destek algisi iizerinde olumlu bir etki gosterdigi gorilmiistiir.
Ayni zamanda oryantasyon egitiminin isten ayrilma niyeti lizerindeki etkisinde, orgiitsel
destek algisinin araci bir degisken oldugu saptanmistir. Oryantasyon egitimi, isgérenlerde
orgiitleri tarafindan bir destek algisi olusturup onlarin isten ayrilma niyetini azaltirken;
oryantasyon egitimi almayan veya bunu bir destek olarak algilamayan isgdrenlerde isten
ayrilma niyetlerinin arttig1 goriilmektedir.
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Keywords Abstract

Employee oriantation Even though employee orientation, intention to leave and organizational support have been
studied separately and together, their correlation and their effects on each other has been
understudied in the literature. Sample of this study has been selected from employees of
Organizational support four and five star hotels active in the Ankara region of Turkey. Data collected and analyzed
through this study has been collected through questionnaires responded by 347 participants.
Based on the analyses of data collected, orientation trainings reduce intention to leave and
improves perception of employees towards organizational support in their work
environment. In the mean while, it is observed that influence of orientation trainings on
employees intention to leave is dependent on their perception on organizational support. In
other words, among employees who perceive orientation trainings as a method of
organizational support, intention to leave is lower than employees who do not perceive
Makalenin Tiirii trainings as organizational support or who have not participated in similar trainings.
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**Bu ¢aligma “Orgiitlerde uygulanan oryantasyon egitiminin isten ayrilma niyetine etkisi ve bu siiregte orgiitsel destek algisinin rolii” adli tez ¢aligmasindan
tiiretilmistir.
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