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Keywords

Is saghg1 ve giivenligi anlaminda calisanlarin fiziksel, kimyasal ve biyolojik olarak birgok
risk faktoriiyle karst karsiya kalmasina neden olmaktadir. Psikososyal riskler de bunlardan
bir tanesidir. Bu riskler, uzun caligma saatlerinin neden oldugu sosyal riskler ile isin
getirdigi beklentiler ve ig lizerindeki kontrol diizeyine bagli olarak meydana gelen cesitli
riskler olarak tanimlanmaktadir. Calismanin amaci, turizm endistrisinde hizmet veren
mutfak calisanlarinin is saghgmi ve giivenligini etkileyen psikososyal risklerin tespit
edilmesi, ayrica bu risklerin ¢alisanlar {izerindeki etkilerini ortaya koymaktir. Arastirmada
veriler, nitel arastirma yontemlerinden yari yapilandirilmig goériisme tekniginden
yararlanilarak toplanmistir. Goriisme, Mersin ilindeki 3-4-5 yildizli otel mutfaklarinda
calisan 24 katilimcr ile yiiz yiize yapilmustir. Toplanan veriler igerik analizine tabi
tutulmustur. Icerik analizinden elde edilen veriler 15181nda ¢alisanlarin ¢alisma ortamindaki
fiziksel, kimyasal ve biyolojik risklerin farkinda olduklarini ancak ¢alismamizin konusu
olan psikososyal risklerin farkindaliklarinin diigiik oldugu bulgulanmstir.
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Employees to face many risk factors such as physical, chemical and biological in terms of
occupational health and safety. Psychosocial risks are one of them. These risks are defined
as various risks that occur due to the social risks caused by long working hours and the
expectations of the work and the level of control over the work. The aim of this study is to
determine the psychosocial risks affecting the occupational health and safety of kitchen
employees serving in tourism industry and to reveal the effects of these risks on the
employees. The data were collected by using semi-structured interview technique which is
one of the qualitative research methods. The interviews were conducted face to face with
24 people working in 3-4-5 star hotel kitchens in Mersin. The collected data were subjected
to content analysis. In the light of the data obtained from the content analysis, it was found
that the employees were aware of the physical, chemical and biological risks in the working
environment, but the awareness of the psychosocial risks that were the subject of our study
was low.
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