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Calisanlarin adalet algis1 oOrgiit icerisindeki davranislara yonelik tepkilerini belirleyen
onemli etkenlerden biridir. Adaletin olmadigt bir orgiit icerisinde ¢aliganlarin olumlu
tutumlar sergilemesi beklenemez. Bu calismanin amaci kendilerine olumsuz tutumlar
sergilenmesi durumunda calisanlarin da benzer sekilde karsilik sunacagini agiklayan
kargililik normu ile orgiitsel adalet, drgiitsel sinizm ve sapkin davranig ile isten ayrilma
niyetini 6neren modeli test etmektir. Cesitli destinasyonlarda faaliyet gosteren restoran
isletmelerinden anket teknigi ile 590 adet veri elde edilmistir. Elde edilen bulgulara gére
kargililik normu, 6rgiitsel adalet ve orgiitsel sinizmi agiklamakta; bu degiskenler sapkin
davranigi ve sapkin davranig da isten ayrilma niyetini etkilemektedir.
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Employees' perception of justice is one of the important factors that determine their
reactions to the behaviors within the organization. Employees cannot be expected to exhibit
positive attitudes within an organization without justice. The aim of the study is to test the
model that proposes the relationship between organizational justice, organizational
cynicism, deviant behavior and job quit intention through the norm of reciprocity, which
explains that employees will display negative attitudes when they are treated negatively.
590 data were obtained from the restaurant companies located in various destinations with
survey technique. According to the findings, the norm of reciprocity explains
organizational justice and organizational cynicism; and these concepts affect deviant
behavior which also increases the intent to quit.
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** Bu caligma IV. Uluslararas1 Gastronomi Turizmi Arastirmalari Kongresi’nde sunulmus ve bildiri kitabinda genisletilmis 6zet olarak yaymnlanmustir (19-21

Eyliil 2019-Nevsehir).
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