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Keywords

Gegmisten giiniimiize teknolojinin hizli gelisimi ile beraber gelen endiistri devrimlerinin son
asamasi Endiistri 4.0 olmustur. Akilli uygulamalarin insan yagaminda giderek 6nem kazanmasi
turizm sektoriinii de etkilemigtir. Sektoriin O6nemli kollarindan biri olan yiyecek igecek
isletmeleri de gelisen teknolojiye bagli olarak bircok akilli uygulamay1 biinyelerinde
barindirmaktadirlar.  Yeme i¢gme deneyiminin Oncesi, esnasi ve sonrasinda miisteri
memnuniyetini saglamak, is akisin1 hizlandirmak ve isgiiciiniin verimli kullanilmasi adina
kullanilan akilli teknolojiler sektoriin ilerleyisinde 6nem arz etmektedir. Robotik teknolojilerin
de yayginlasarak turizm sektoriinde insan giiciiniin yerini almaya baglamasi, robot calisanlarla
hizmet veren restoranlarin sayisina etki etmektedir. Bu anlamda arastirma kapsaminda
Hindistan, Fransa, Ingiltere, Tayland ve Japonya’da robot ¢alisanlarla hizmet veren 10 adet robot
restoranla ilgili Tripadvisor sitesindeki yorumlar tiim dillerde incelenmistir. S6z konusu
yorumlar yemek, fiyat, servis, personel, atmosfer, deneyim, temizlik, robot garson, robot ag¢1 ve
robot gosterisi kriterleri ile ele alinmig ve igerik analizi uygulanmigstir. Caligmanin amaci robot
restoranlar tercih eden tiiketicilerin deneyimlerini olumlu ve olumsuz yonden ortaya koyarak
sektordeki gelisime ve ilgili literatiirde yapilabilecek ¢aligsmalara katki saglamaktir. Aragtirma
sonucunda misterilerin robot ¢alisanlardan alinan hizmetleri ilgi ¢ekici bulduklar1 ancak fiyat,
atmosfer ve yemek kriterleri ile ilgili restoranlarin eksikliklerinin bulundugu goriilmiistir.
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The last stage of industrial revolutions that have been brought about with the rapid development
of technology from the past to the present is Industry 4.0. The fact that smart applications have
gained increasingly greater importance in human life has also affected the tourism sector. Food
and drink establishments, which are one of the important branches of the sector, also have many
smart applications in them regarding the developing technology. Smart technologies, which are
used in achieving customer satisfaction, speeding up the workflow and using labor productively
before, during and after the experience of eating and drinking, constitute importance in the
advancement of the sector. The fact that robotics technologies have also become prevalent and
started to replace human labor in the tourism sector affects the number of restaurants that are
offering services with robot employees. In this sense, within the scope of this study, comments
on the Tripadvisor website made about 10 robot restaurants operational in India, France, the
United Kingdom, Thailand and Japan were examined in all languages. These comments were
examined in terms of the criteria of food, price, service, personnel, atmosphere, experience,
cleanliness, robot waiter, robot cook and robot demonstration, and content analysis was carried
out. The purpose of this study was to provide contributions to the development in the sector and
studies to be conducted in the relevant literature by revealing the positive and negative aspects
of the experiences of consumers preferring robot restaurants. As a result of the study, it was
determined that customers found services they received from robot employees interesting, but
the restaurants had shortcomings regarding the criteria of price, atmosphere and food.
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