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Keywords

Caligsmada, is glivencesizligi algisinin orgiitsel yabancilagma tizerindeki etkisinde duygusal
emegin araci rolii sorgulanmaktadir. Bu sorgulama ile amacglanan, isgiicli piyasasinin
kiiresellesme, esneklesme, artan igsizlik rakamlart ve giderek biiyliyen rekabet ortaminda,
belirsizlesen ¢aligma kosullarinin yarattigi c¢alisma davramigina iliskin ¢ikarimlarda
bulunmaktir. Alan arastirmasi tekniginin kullanildig1 ¢aligmada, veri toplama araci olarak
dort bolimden olusan anket formu kullanilmaktadir. Calismanin evrenini, Kkasti
orneklendirme yontemi ile belirlenen Istanbul’da faaliyet gosteren bes yildizli konaklama
isletmesinin ¢alisanlari olusturmaktadir. 220 ¢alisan iizerinde uygulanan anket sonuglarina
gore, is giivencesizligi algismin istihdam edilebilirligi saglamak adina duygusal emek
davranisii gelistirdigi, duygusal emegin orgiitsel yabancilasma duygularini azalttigi ve
duygusal emegin kismi aracilik etkisi tespit edilmistir. Duygusal emegin pozitif is tavrini
gelistirdigini gosteren aragtirma sonuglari, literatiirde duygusal emege yonelik elestirilerden
farkli bir bakis a¢is1 sundugu i¢in galisma 6zgiinliik kazanmaktadir.
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In the study, the mediating role of emotional labor in the effect of job insecurity perception
on organizational alienation is questioned. The aim of this questioning is to make inferences
about the working attitudes created by the uncertain working conditions in the labor
market's globalization, flexibility, increasing unemployment figures and growing
competition environment. In the study, in which the field research technique is used, a
questionnaire consisting of four parts is used as a data collection tool. The universe of the
study consists of the employees of the five-star accommodation business operating in
Istanbul, determined by the deliberate sampling method. According to the results of the
questionnaire applied to 220 employees, it was determined that the perception of job
insecurity improves emotional labor behavior in order to ensure employability, emotional
labor reduces the feelings of organizational alienation, and the partial mediation effect of
emotional labor. The study gains autonomy, as the results of the research showing that
emotional labor improves positive work attitude offer a different perspective from the
criticisms of emotional labor in the literature.
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