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Bu g¢aligmanin amaci; bes yildizli konaklama isletmelerinin Onbiiro departmaninda g¢alisan
personelin duygu diizenleme stratejileri kullanimi, psikolojik iyi olus ve oOrgiitsel 6zdeslesme
diizeylerinin belirlenmesinin yam sira ¢alisanlarin kullandigi duygu diizenleme stratejileri ile
psikolojik, iyi olus ve orgiitsel 6zdeslesme algilari arasindaki iliskiyi belirlemektir. Arastirmanin
evrenini Mugla ili Marmaris ilgesinde faaliyet gésteren bes yildizli otel isletmelerinde ¢aligan
onbiiro ¢alisanlari olusturmaktadir. Arastirmada “Kisisel Bilgi Formu”, Gross ve John (2003)’1n
gelistirdigi “Duygu Diizenleme Stratejileri Olgegi”, Diener ve arkadaslarinin (2010) gelistirdigi
“Psikolojik Tyi Olus Olgegi” ve Mael ve Ashforth (1992)’mn gelistirdigi “Orgiitsel Ozdeslesme
Olgegi” kullanilmustir. Elde edilen veriler SPSS 22.0 programiyla ¢ziimlenmistir. Analiz
sonuglarina gore; bes yildizli konaklama isletmelerinde calisan Onbiiro personeli, duygu
diizenleme stratejilerinden yeniden degerlendirme stratejisini ¢ok yiiksek diizeyde kullanirken,
bastirma stratejisini de yiiksek diizeyde kullanmaktadir. Onbiiro personelinin psikolojik iyi olus
ve Orgilitsel 6zdeslesme diizeyleri de yiiksek bulunmustur. Ayrica, 6nbiiro personelinin kullandig
yeniden degerlendirme stratejisi ile psikolojik iyi olus ve orgiitsel 6zdeslesme diizeyleri arasinda
anlamli bir iliski bulunmustur Buna karsin, 6nbiiro personelinin kullandig1 bastirma stratejisi ile
psikolojik iyi olus ve orgiitsel 6zdeslesme diizeyleri arasinda anlamli bir iligki bulunamamustir.
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The scope of this study is to determine the use of emotion regulation strategies, psychological
well-being, and organizational identification levels of the employee in the front office
departments of five-star hotel establishments, as well as to determine the relationship between
the emotion regulation strategies used by the employees and their perceptions of psychological,
well-being and organizational identification. The population of the research consists of front
office employee working in a five-star hotel establishments are in service in Mugla province
Marmaris district. In the research, “Personal Information Form”, “Emotion Regulation Strategies
Scale” developed by Gross and John (2003), “Psychological Well-Being Scale” developed by
Diener et al. (2010), and “Organizational Identification Scale” developed by Mael and Ashforth
(1992) was used. The data obtained were analysis with the SPSS 22.0 program. According to the
results of the analysis, front office employee working in five-star hotel establishments use the
reappraisal strategy, one of the emotion regulation strategies, at a very high level, while they also
use the suppression strategy at a high level. Besides, the psychological well-being and
organizational identification levels of the front office employee were also found to be high level.
A significant relationship was found between the reappraisal strategy used by the front office
employee and the levels of psychological well-being and organizational identification. In the
contrast that, no significant relationship was found between the suppression strategy used by the
front office employee and the levels of psychological well-being and organizational
identification.
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