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Bu caligmanin amaci, isgérenler tarafindan yoneticilere uygulanan asagidan yukariya
uygulanan etkileme taktiklerinin yoneticilerin performans degerlendirme ve terfi kararlarini
nasil etkiledigini ortaya koymaktir. Arastirmada asagidan yukariya uygulanan etkileme
taktikleri bagimsiz degisken olup performans degerlendirme ve terfi kararlari bagimli
degiskenlerdir. Arastirmanin evreni Kayalik Kapadokya’da bulunan konaklama isletmeleri
yoneticilerinden olugsmaktadir. Aragtirmada anket teknigi kullanarak veriler elde edilmistir.
Verilerin analizi icin temel istatistiki analizler ile korelasyon ve regresyon analiz yontemleri
kullanilmistir.  Aragtirma sonucunda konaklama isletmelerinde asagidan yukariya
uygulanan etkileme taktikleri boyutlarinin yoneticilerin yonetsel kararlarindan performans
degerlendirme ve terfi kararlari iizerinde etkisi oldugu tespit edilmistir. Calisanlarin
basvurdugu etkileme taktikleri boyutlarindan rasyonel ikna, yagcilik ve koalisyon
taktiklerinin performans degerlendirme ve terfi kararlar1 iizerinde pozitif ve anlamli bir
etkisinin oldugu, iiste bagvurma boyutunun ise negatif ve anlamli yonde bir etkisinin oldugu
tespit edilmistir.
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This study aims to reveal how the upward influence tactics applied to the managers by the
employees affect the performance evaluation and promotion decisions of the managers.
Influencing tactics applied from the upward in the research are independent variables, while
performance evaluation and promotion decisions are dependent variables. The research
universe consists of managers of accommodation establishments in Rocky Cappadocia.
Data were obtained by using the survey technique in the research. For the analysis of the
data, basic statistical analysis and correlation and regression analysis methods were used.
As a result of the research, it was determined that the dimensions of influencing tactics
applied from upward in the accommodation businesses affect the managerial decisions of
the managers on performance evaluation and promotion decisions. It has been determined
that rationality, ingratiation and coalition tactics, which are among the dimensions of
influence tactics that employees apply, have a positive and significant effect on
performance evaluation and promotion decisions, while the dimension of upward appeal
has a negative and significant effect.
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