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Turizm isletmelerinin basarisinda nitelikli ¢alisanlara sahip olmak ve bu ¢alisanlarin
igletmelerinde calismaya devam etmesini saglamak Onemli bir durum olarak ifade
edilmektedir. Personel devir oraninin yiiksek oldugu turizm igletmelerinde, ¢alisanlarin
isten ayrilmalarina sebep olabilecek pek ¢ok faktoriin olabilecegi goriilmektedir. Bu
sebeplerin neler olabileceginin 6grenilmesi ve bu konuda gerekli tedbirlerin alimmast
nitelikli ¢aliganlarin isletmeden ayrilmalarina engel olabilir. Aragtirmanin temel amaci, 4
ve 5 yildizli otel isletmeleri ¢alisanlarinda isten ayrilma niyeti ile igkoliklik ve tiikkenmislik
diizeylerini 6grenmek ve bu degiskenler arasindaki iliskiyi ortaya koymaktir. Istanbul ve
Antalya’da faaliyet gosteren 4 ve 5 yildizlhi otel ¢alisanlariyla anket yontemiyle bir saha
caligmast gerceklestirilmistir. Otel c¢alisanlarindan elde edilen veriler istatistiksel
yontemlerle analiz edilmistir. Yapilan analizler neticesinde, otel g¢alisanlariin hem
igkolikligi hem de tiikenmisligi orta diizeyde yasamalarina karsin g¢aliganlarda isten
ayrilma niyetine etkisi olmadig1 goriilmiigtiir
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Having qualified employees and ensuring that these employees continue working in their
businesses are considered important in the success of tourism businesses. In the tourism
businesses where personnel turnover rate is high, it is observed that there may be many
factors that may lead the employees to quit their jobs. Finding out what these reasons
might be and taking the necessary measures on this issue may prevent the resigning of
qualified employees from businesses. The main purpose of the research is finding out the
intentions of quitting jobs and the levels of workaholism and burnout of employees in 4
and 5-star hotel businesses, and setting forth the relation between these variables. A field
study in survey method was performed with the employees of 4 and 5 star hotels
operating in Istanbul and Antalya. The data obtained from the hotel employees were
analysed through statistical methods. As the result of the analyses, it was seen that the
hotel employees do not have the intention of quitting jobs despite experiencing both
workaholism and burnout at a medium level.
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