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Yapay zeka, son yillarda en hizli biiyiiyen teknolojilerden biri haline gelmistir. Yasanan bu
gelismeler, yapay zeka ve alt alani olarak robotik uygulamalarinin kullanim alanlarinin
genislemesine ve c¢esitlenmesine vesile olmustur. Son yillarda yapay zekd ve robot
teknolojilerinin faydalanilmaya basladig1 alanlar arasinda turizm sektorii ve 6zellikle turizm
sektoriiniin onemli bir kolu olan konaklama isletmelerinin geldigi goriilmektedir. Bu
calismada, konaklama isletmeciligi alaninda gerceklestirilen yapay zeka ve robotik
sistemleri konulu ¢aligmalarin detayli literatiir analizi sunulmustur. Aragtirma kapsaminda
incelenen c¢aligmalar, Web of Science (WoS) akademik/bilimsel veri tabanmi kayitlar
taranarak elde edilmistir. Detayl1 taramalar neticesinde, nihai olarak arastirma kapsaminda
oldugu degerlendirilen 117 adet calisma analiz edilmistir. Bu arastirmadan elde edilen
bulgular, turizm ve konaklama isletmeciligi alaninda yapay zekd ve robot teknolojileri
konularinda kaleme alinan ¢aligmalar hakkinda ¢esitli ipuglari saglamaktadir. Alanyazinda
konuyla ilgili bibliyometri esasina dayali bilimsel ¢alismalarin sinirlt sayida oldugu goz
oniinde bulunduruldugunda, yazarlarca bu ¢alismanin disiplinler arasi turizm yazinina katki
saglamas1 umulmaktadir.

Abstract

Artificial intelligence
Robotics

Lodging properties

Makalenin Tiirii

Arastirma Makalesi

* Sorumlu Yazar

Artificial intelligence has become one of the fastest growing technologies in recent years.
These developments have led to the expansion and diversification of the usage areas of
artificial intelligence and robotic applications as a sub-field. In recent years, it is seen that
the tourism sector and especially the accommodation enterprises, which is an important
branch of the tourism sector, are among the areas where artificial intelligence and robot
technologies have started to be used. In this study, a detailed literature analysis of the
studies on artificial intelligence and robotic systems in the field of accommodation
management is presented. The studies examined within the scope of the research were
obtained by scanning Web of Science (WoS) academic/scientific database records. As a
result of detailed searches, 117 studies, which were considered to be within the scope of
the research, were analyzed. The findings obtained from this research provide various clues
about the studies on artificial intelligence and robot technologies in the field of tourism and
hospitality management. Considering the limited number of scientific studies based on
bibliometrics on the subject in the literature, the authors hope that this study will contribute
to the interdisciplinary tourism literature.
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