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Bu calisma turist rehberlerinin dijitallesmeye bakis agisini, dijitallesmenin ve robot
teknolojisinin rehberlik meslegine olabilecek muhtemel avantaj ve dezavantajlarini turist
rehberlerinin perspektifinden degerlendirmeyi amacglamaktadir. Caligmada veri toplama
araci olarak nitel arastirma yontemlerinden yar1 yapilandirilmis goriisme teknigi kullanilmis
ve elde edilen veriler igerik analiziyle degerlendirilmistir. Veriler, ATRO (Aydin Turist
Rehberleri Odasi)’ya bagl olarak ¢alisan 20 turist rehberiyle yapilan yliz yiize goriigmelerle
toplanmustir. Goriisme yapilan turist rehberlerinin turlarinda dijital platformlardan Headset,
navigasyon, Audio-guide gibi bazilarini kullandigi, 6zellikle anlatimin zor oldugu yerlerde
bu uygulamalarin destekleyici rol iistelendigi belirlenmistir. Turizm endiistrisinde robot
rehber kullaniminin duygusuz bir anlatimla iletisime engel olabilecegi, ancak miize ve 6ren
yerlerinde is ylikiinii hafifletmesi agisindan avantaj saglayacagi da ifade edilmistir.
Teknolojinin hizla gelisimi ve hayatin hemen her alanina adapte edilmesiyle birlikte turizm
sektoriinde de teknoloji uygulamalar1 yayginlagsmaya baslamistir. Bu degisimler turistler ile
aktif sekilde iletisim halinde olan turist rehberlerini de biiylik dl¢iide etkilemistir. Audio-
Guide, QR Kod ve sanal gerceklik gibi uygulamalar turist rehberleri tarafindan rakip olarak
goriilmemeli, uygulamalarin turlara adapte edilerek kolaylastirici avantajlarindan
yararlanilmalidir.
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This study aims to investigate the attitudes towards digitalisation, and the potential
advantages and disadvantages of digitalisation and service robots to the profession of tourist
guiding from the perspectives of tourist guides. The data for the study were collected from
twenty tourist guides, registered with the Aydin Chamber of Tourist Guides, through semi-
structured interviews. The data were analysed by content analysis. The interviews with the
tourist guides showed that tourist guides made use of some of the technologies such as the
headset, navigation, and audio guides. These technologies appeared to be already used by
some of the tourist guides especially on certain occasions to support their explanations to
tourists when it is difficult to do so by themselves, on their own. It was expressed that the
use of robot tourist guides may result in conveying information that lacks emotion, though
the use of them may offer advantages in terms of reducing the workload in museums and
archaeological sites. With the fast pace of technological developments and their
applications to various aspects of daily life, applications of technological developments
have been widespread in the tourism industry as well. These technological developments
have significantly influenced the work of tourist guides who are usually in close interaction
with tourists. Though they may have certain disadvantages and they may be seen as a threat
to replace the jobs of the tourist guides, when used appropriately they may enhance tourist
guides' jobs in terms of efficiency and effectiveness. The applications such as the Audio-
Guide, QR code, and virtual reality should not be viewed as competition as they may be
adapted to the tours and enable tourist guides to benefit from the several advantages of
these applications.
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