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Biligim sistemleri hayatimizda karsilagtigimiz her durum ve ortamda kullanilmaktadir.
Ornegin bankacilik sektoriinde gergeklestirdigimiz havaleler ve yatirimlar gibi islemlerde,
egitim sektoriinde ders alma ve verme siireglerinde, pazarlama sektoriinde iiriiniin
sunulmasindan satigina kadar biitlin siireglerde bilisim sistemlerinden faydalanilmaktadir.
Sektorel bazda diistindiiglimiizde turizm sektdriiniin de teknolojinin getirdigi kolayliklardan
faydalanmas1 ve rekabet agisindan da avantaj kazanmasi 6nem arz etmektedir. Bu ¢aligsma
kapsaminda turizm alaninda yapilan akademik g¢alismalarda bilisim sistemlerinin hangi
boyutta ele alindigi ortaya koyulmaya calisilmigtir. Turizm ¢alismalarindaki biligim
sistemlerine yer verilme durumuna sistematik bir bakig acis1 saglamak amaglanmistir. Bu
amag dogrultusunda alanyazindaki ¢alismalar kapsaminda bibliyometrik analiz yontemi
kullanilmigtir. Caligsmada Scopus veri tabaninda yer alan uluslararasi yapilmig ¢aligmalar
aliarak VOSviewer analiz uygulamasinda anahtar kelimeler, iilkeler, kurumlar ve dergi
boyutlarinda analiz edilmistir. Analiz sonuglarina gore en ¢ok tekrar eden anahtar
kelimelerde “GIS”, atif alan dergilerde; “Tourism Management”, ve atif yapilan Ulkelerde
“Cin” ilk sirada yer almistir. Bu calismada turizmde bilisim sistemlerine yer verilen
aragtirmalar bibliyometrik analize tabi tutularak mevcut durumu ortaya koyulmustur.
Gelecek calismalarin literatiir arastirmast asamalarinda olduk¢a yardimer olacagi
diisiiniilmektedir.
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Information systems are used in everywhere and environment we encounter in our lives.
For example; information systems are used in all processes such as transfers and
investments we carry out in the banking sector, taking and offering courses in the education
sector, and in all processes from the presentation of the product to the sale of the product
in the marketing sector. On a sectoral basis, it is also important for the tourism sector to
benefit from the conveniences brought by technology and gain an advantage in terms of
competition. Within the scope of this study, it has been tried to reveal the extent to which
information systems are handled in academic studies in the field of tourism. It is aimed to
provide a systematic perspective on the use of information systems in tourism studies. For
this purpose, bibliometric analysis method was used within the scope of the studies in the
literature. In this study, international studies in the Scopus database were taken and
analyzed in the VOSviewer analysis application in terms of keywords, countries,
institutions and journals. According to the analysis results; it is found that “GIS” is the most
repeated keyword, “Tourism Management” is the most cited journal, and “China” is the
most cited Country. In this study, researches in the field of information systems in the field
of tourism were subjected to bibliometric analysis and the current situation was revealed.
It is thought that this study will be very helpful in the literature researches of future studies
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