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Bu arastirmanin amacit Ankara’da faaliyet gosteren turizm isletme belgeli otel
isletmelerinde ¢alisanlarin orgiitsel bagliliginin ¢alisan performansina etkisini incelemektir.
Otel isletmeleri emek yogun isletmeler olup, ayn1 zamanda personel devir orani yiiksek
olabilmektedir. Dolayisiyla ¢alisanlarin orgiitsel bagliliginin otel igletmelerinde saglanmasi
onem arz etmektedir. Zira bu durumun performanslarimi da etkiledigi diistiniilmektedir.
Aragtirmada kar topu 6rneklem yontemiyle 409 ¢alisandan veri toplanmistir. Veri toplama
stirecinde anket teknigi kullanilmistir. Anket formunda ¢alisanlarin orgiitsel bagliligini ve
performanslarint 6lgmeye yonelik ifadeler kullanilmistir. Aragtirmada kullanilan 6lgekler
giivenirlik ve gecerlik testlerinden gegirildikten sonra bulgulara gegilmigtir. Veri analizi
stirecinde SPSS ve Amos istatistik programlari kullanilmistir. Yapilan analiz sonucuna gore
normatif ve devam bagliliginin ¢alisan performansina pozitif yonde anlami olarak
etkilemektedir. Ancak duygusal bagliligin ¢alisan performansina pozitif yonde anlamli bir
etkisi bulunmadigi sonucuna ulasilmistir.
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The aim of this research is to examine the effect of the organizational commitment of the
employees on the performance of the hotel enterprises with tourism operation certificate
operating in Ankara. Hotel businesses are labor-intensive businesses, and at the same time,
staff turnover rates can be high. Therefore, it is important to ensure the organizational
commitment of employees in hotel businesses. It is thought that this situation also affects
their performance. In the study, data were collected from 409 employees with the snowball
sampling method. Questionnaire technique was used in the data collection process. In the
survey form, items were used to measure the organizational commitment and performance
of the employees. After the scales used in the research were tested for reliability and
validity, the findings were passed. SPSS and Amos statistical programs were used in the
data analysis process. According to the results of the analysis, normative and continuance
commitment have a positive effect on employee performance. However, it was concluded
that affective commitment does not have a positive and significant effect on employee
performance.
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