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Yerel mutfak kiltliriniin ~ destinasyon pazarlamasma yonelik olumlu etkileri,
destinasyonlara iliskin bu kiiltiir 6gesinin ziyaretgilere aktariminin gerekliligini ortaya
koymaktadir. Tur siirecinde, destinasyon yerel mutfak kiiltiiriiniin ziyaretgiler tarafindan
anlagilmast ve deneyimlenmesinde turist rehberleri dnemli roller iistlenmektedir. Son 10
yilda ziyaretci sayisinin giderek arttig1 bir tur destinasyonu héline gelen Eskisehir de zengin
bir yerel mutfak kiiltliriine sahiptir. Ancak Eskisehir turlarinda yerel mutfak kiiltiiriiniin
rehberler tarafindan turistlere nasil aktarildigi bilinmemektedir. Bu noktadan hareketle
arastirmanin amaci, Eskisehir’e gerceklestirilen turlarda turist rehberlerinin yerel mutfak
kiiltiiriiniin tamitilmasi1 ve aktarilmasindaki rollerinin incelenmesidir. Nitel arastirma
yonteminden yararlanilan aragtirmada, veriler amagh 6rneklem teknigi ile siklikla Eskisehir
turlan gergeklestiren 16 eylemli turist rehberinden toplanmigtir. Yapilandirilmig soru formu
araciligryla toplanan arastirma verileri, igerik analizi yonteminden faydalanilarak analiz
edilmistir. Sonug olarak turist rehberlerinin; kiiltiir elgiligi, enformasyon saglama ve
egitici/0gretici olma ve yonetici/lider olma rollerini gergeklestirme konusunda yetersiz
olduklar tespit edilmistir. Turist rehberlerinin arabuluculuk rollerinin ise turistlerin yerel
mutfak kiltiirline olan ilgisinin yliksek olmasi sebebiyle 6n plana ¢iktig1 sonucuna
ulastlmigtir.
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The positive effects of local cuisine on destination marketing reveal the necessity of
transferring this cultural element to destinations visitors. In tours, tour guides play an
important role visitors understanding and experiencing the local cuisine of the destination.
Eskisehir, which has become a tourist destination with a fairly large number of visits in the
last 10 years, also has a rich local cuisine. However, it is not known how the local cuisine
is transmitted to tourists by guides during Eskisehir tours. The aim of the study is to
examine the role of tourist guides in promoting and transferring the local cuisine culture on
tours to Eskisehir. In the study, which used the qualitative research method, the data were
collected with purposive sampling technique from 16 tour guides who frequently make tour
Eskisehir. The data which collected by structured interview form were analyzed with
content analysis method. As a result, it has been determined that tour guides are inadequate
to perform the roles of cultural ambassadors, information giver and being an
educator/teacher, and being a manager/leader. Also, it is concluded that the mediation role
of the tour guides becomes a prominent role due to the high interest of tourists in local
cuisine.
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