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Keywords

Modern yasam ve gelisen teknoloji futuristik romanlarin hayal {iriini olan yeni bir
kavrami/olguyu —metaverse- hayatimizin yeni bir gercekligi haline getirmek zeredir.
flerleyen zamanlarda bu ve benzeri teknolojik platform ve uygulamalarin giinliik
yasantimizin bir parcasi haline gelebilecegi ongdriilmektedir. Bu ¢alismanin temel amaci,
turizm alanindaki 6gretim elemanlarinin metaverse kavramina iligkin degerlendirmelerini
tespit etmektir. Bu kapsamda, Tiirkiye’deki farkli tiniversitelerin turizm ile ilgili
boliimlerinde gorev yapan Ogretim elemanlarina yari yapilandirilmis goriisme formu ile
anket uygulanmustir. Farkli tiniversitelerin turizm ile ilgili boliimlerinde gérev yapan toplam
82 Ogretim elemanindan veriler toplanmistir. Elde edilen veriler, MAXQDA programi
aracilig1 ile analiz edilmistir. Analiz sonuglarina gore, turizm alaninda gorev yapan 6gretim
elemanlart metaverse kavramina iligkin sanal evren, sanal gerceklik, artirilmig gergeklik ve
sanal ortam kavramlarini 6n plana ¢ikarmistir. Bununla birlikte 6gretim elemanlarina gore
metaverse; pazarlama etkinligi, turistlere ekonomik kolaylik, tanitim kolaylig1 gibi firsatlar
sunabilecegini, istihdam sorunu, turizm gelirlerinde azalma, isletmelerin ¢aga ayak
uyduramamasi ve giivenlik acig1 gibi tehditler olusturabilecegini dile getirmiglerdir.
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Modern life and developing technology are about to make a new concept/phenomenon -the
metaverse- which is the product of the imagination of futuristic novels, a new reality of our
lives. It is foreseen that this and similar technological platforms and applications will
become a part of our daily life in the future. The main purpose of this study is to determine
the evaluations of the instructors in the field of tourism regarding the concept of metaverse.
In this context, a semi-structured interview form is administered to the lecturers working in
the tourism-related departments of different universities in Turkey. Data are collected from
a total of 82 lecturers working in tourism-related departments of different universities. Data
are analyzed by the MAXQDA program. According to the results of the analysis, the
instructors working in the field of tourism highlighted the concepts of virtual universe,
virtual reality, augmented reality and virtual environment related to the concept of
metaverse. However, according to the instructors, the metaverse; they stated that it can offer
opportunities such as marketing effectiveness, economic convenience, and ease of
promotion to tourists, and that it can create threats such as employment problem, decrease
in tourism revenues, inability of businesses to keep up with the times and security gap.
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